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CTPYKTYPA OTUETA?

1. TlepeueHn 0Opa3oBaTENbHBIX OPTaHU3AIMI, B OTHOUICHUH KOTOPHIX MPOBOAMIUCH

OKa3zaHHud yCJIyr O6pa3OBaTeHBHBIMI/I OopraHu3anusaIMu

. ctp. 3

cOop u 00001eHre HHPOPMAITUK O KaUYeCTBE YCIOBHM OKa3aHUS YCIIYT

2. PesynbTarel 000011eHNS HHPOPMALINH, pa3MEIIEHHON Ha OQHUIIMANIBbHBIX CaiTaX U 10, 3
MH(GOPMALIMOHHBIX CTEH/AX B IIOMELIECHUSIX 00pa30BaTeIbHbIX OpraHU3alUi P

3. Pe3ynbTatrhl y10BIETBOPEHHOCTH I'PaXkIaH Kaue€CTBOM YCJIOBHM OKa3aHUs yCIIyT cTp. 4

4. 3Ha4yeHus N0 KaXIOMY ITOKa3aTelt0, XapaKTepU3yOIEMy 00IIHe KPUTEPUHU OLIEHKH 1D, 8
KayecTBa yCJIOBUIM OKa3aHUs yCIyr 00pa30BaTe/IbHBIMU OpraHU3alUsIMU P-

5. OcHOBHBIE HEOCTATKHU B pabOTe OpraHu3aluil, BbISIBICHHBIE B X0/1€ cOopa U
00001meHust HHGOpMaIK 0 KaueCTBE YCIOBUN OKa3aHHs YCIYT, U TpeAIoKeHus o | ctp. 11
COBEPILIECHCTBOBAHUIO UX JEATEIBbHOCTH

6. IlpeanoxxeHus 1Mo COBEPIICHCTBOBAHUIO ICATEIIEHOCTH OpraHU3aIii cTp. 12
[Tpunoxenne 1. OneHKa OTKPBITOCTH U JOCTYITHOCTH HH(MOpMAIu 00 oo, 13
o0pa3oBaTeNbHON OpraHU3alK Ha €€ o(pUIIHATBHOM caiiTe P:
[Ipunoxxenue 2. @opma OLEHKH IIPH MOCEIIEHNN OpraHu3aluu cTp. 18
[Tpunoxxenue 3. AHkera Jyisi Orpoca mojgydaTesneil yeayr 0 Ka4eCcTBE YCIOBUM otp. 21

! Crpykrypa otdera chopmupoBana B cooTsetcTBuH ¢ “TIpaBumamu c60pa n 06061eHHS HHPOPMALMH O KauecTBe

yCJ'IOBI/Iﬁ OKa3aHud yCJIyr opraHusaliiaMu B ctbepe KYJbTYPbI, OXpaHbl 310POBbS, 06pa3OBaHI/I$I, COLIMAJIBHOTI'O

oOciryxuBaHus U heepanbHbIMU YUPEXKICHUSIMI MEAMKO-COLMAILHOM SKCIIEPTU3bI”, YTBEPKICHHBIX
nocraHoBienueM [Ipasurensctsa P® ot 31 mas 2018 r. N 638.




1. Ilepeyenb 00pa3oBaTeIbLHbIX OPraHU3alMii, B OTHOIIEHNH KOTOPBIX MPOBOANJINCH COOP U
00001meHne MH(OPMAIIUY 0 KaYecTBe YCJI0BHI 00pa3oBaTe/IbHOM 1eATeIbHOCTH

COop u 00600menrne mHpOpPMALIMKA O KAYECTBE YCJIOBHA OOpa30BATEIBHOW EATEIHHOCTH
MMPpOBOAWIIMCH B OTHOIICHUUA CJIeIIyIOL[IefI OpFaHI/I3aL[I/II/I:

HaunmeHoBaHue OpraHusanvu HasBaHnue B ompoce

MBOY "Cpennss obuieobpa3oBarenbHas mkosa Ne39" Cpenusis obmeodpa3oBarenbHas mkona No39

2. Pe3yabTaTbl 00001eHust HHGOPMALIUM, Pa3MellleHHOI Ha 0(UIMATIBLHBIX caliTax U
UH(GOPMALMOHHBIX CTEHIAX B MOMeEIeHUsIX 00pa30BaTeIbHbIX OPraHu3anuii

Jnsa c6opa wuHbopmanuu, pa3MmelleHHOW Ha oduuuaIbHOM caiite 00pa3oBaTelbHOMN
OpraHM3alliy, UCIOb30BaNtachk (hopma OIEHKH, clienuanbHo co3aanHas Oneparopom. [lokazarenun
JUIS OIIeHOYHOU (hOpMBI ObLITH pa3pabOTaHbl HA OCHOBE CIIEAYIOIIEeH HOPMATUBHOM 0a3bl:

- Cratbsa 29 denepanbHoro 3akona “0O6 odpazoBanuu B Poccuiickoit deneparun’.

- [locranoBnenue [IpaButenscTBa Poccuiickoit deneparuu ot 20 oktsi6ps 2021 roga Nel1802 «O6
yrBepxaeHuu [IpaBun pazmenienus Ha oQUIIMATEHOM caiiTe 00pa30BaTeIbHON OpraHU3aIiH B
MH(OPMALIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu «IHTepHeT» 1 0OHOBIEHUIO HHPOpMaIIUU 00
00pa3oBaTeNbHON OpraHu3alum.

- [Ipuka3 denepanpHOI CITyKOBI IO HaT30pY B chepe oOpasoanms U Hayku oT 14.08.2020 Ne 831
«O0 yTBep)KAeHUH TpeOOBaHUM K CTPYKTYpe OPUIMAIBHOrO caiiTa 00pa3oBaTeIbHOM OpraHu3aluu
B MH(OPMANMOHHO-TEIICKOMMYHHUKAITMOHHON cetn «MHTepHeT» W (dopmary mpeacTaBlIeHUs
nH(pOopMaLIUN»;

- [Tpuxa3 MunucrepcrBa npocseuienust Poccuiickoit @enepaunu ot 13 mapta 2019 rona Ne 114 «O6
YTBEPKJICHUHM TIOKa3aTesield, XapaKTepU3YIOIUX OOIIMe KPUTEPUU OIEHKH KauecTBa YCIOBUMN
OCYILIECTBJICHUSI ~ 00pa30BaTENbHOM  JEATEJBHOCTH  OpPraHM3alUsIMH,  OCYIIECTBISIOLIUMU
o0pa3oBaTeNbHyI0  JI€ATEIBHOCTh IO  OCHOBHBIM  OOIIE00pa3oBaTelIbHBIM  IpOrpaMMam,
oOpa3oBaTeNbHbIM IMpOrpaMMaM CpedHero Npo¢ecCHOHaIbHOTO O00pa30BaHUs, OCHOBHBIM
mporpaMMaM  Ipo(ecCUOHATILHOTO ~ OOYy4YeHMs, JOMOJHUTEIbHBIM  00LIe00pa30BaTEIbHBIM
MIporpaMMam».

Onenka caiita npoBoawnack OmneparopoM METOIOM aHanu3a O(UIMATIBHOTO caiiTa
oOpa3oBatensHO opranuzanuu B cetu "MHTepHeT". B olleHKe oduIlManbHOro caifTa M3y4alluch
MOKAa3aTeIy, XapaKTepU3yIIIUe OTKPHITOCTh M JOCTYIMHOCTh HH(OpMAIMK 00 OpraHu3alui,
OCYIIECTBISIONIEH  00pa3oBaTelbHYI0  JEATENBHOCTh W JOCTYIHOCTh  00pa3oBaTelbHOU
nesTenbHOCTH Juis uHBanmuaoB (myHkt 1.1, 1.2 u 3.2 u3 mnepeuns mnokazarteneit Ilpukasa
MunucrepcerBa npocsenienus: PO ot 13 mapra 2019 . Ne 114).

Pe3ynbTraroM OLIEHKHM CTajdl WMHTErpajbHbI MOKa3aTelb, PACCUMTAHHBIA B COOTBETCTBUHU C
“ENWHBIM TIOPSIKOM pacyeTa MmokaszaTelei, XapaKTepu3yIIIuX 00Iue KPUTepUr OIICHKH KauecTBa
YCIIOBUIM OKa3aHUsl yCIyr OpraHu3aiusMu B chepe KyIbTypbl, OXpaHbl 370POBbs, 00pa3oBaHMs,
COLIMATILHOTO 0OCITYKUBaHUA U (heJepalbHbIMU YUPESKICHUSIMHI MEIUKO-COIIMATLHON SKCIIEPTH3HI,
yTBepKAeHHbIH npukazoM Muntpyna Poccun ot 31 mas 2018 r. Ne 344n. Onenka oObema
nHpOpManuy, TPEACTABICHHOW Ha caidTeé W Ha CTEHJE OpraHu3allMd, B COOTBETCTBUH C
CYIIECTBYIOIMMH HOPMATUBHO-TIPABOBBIMH aKTaMH, OMMMCAHHOW B Hayaje pasjiesa, MPOU3BOIUTCS
o mkaye ot 0 1o 38 6amnos, rae 0 - 3ToO MUHUMAITbHBIN 00BeM HHGOpMAINH, a 38 - MaKCUMaJTbHBII
o0bem. OueHka o0beMa nHpOpMaLMy, PEICTAaBICHHON Ha CTeH 1€ OPraHU3aluU, TPOU3BOIUTCS 110
mkane ot 0 mo 15, rae 0 — 3To MUHUMAIBHBIN 00beM HHGOpMaINH, a 15 6aIJIOB — MaKCUMaJTbHBII
o0beM. B Tabnuie 1 nmpeacTaBiaeHbl pe3yIbTaThl OLICHKU HH(GOPMAITUH, TPEACTaBICHHON HA CalTe U
CTEHJIE YUPEKICHHUSI.



Ta6auna 1.
O0wem nHpOpManHH, pa3MENIIeHHON Ha OQUIINATFHOM CaliTe U CTCHE OpTaHU3aIliH, B COOTBETCTBHH C
KOJIMYECTBOM MAaTEPHAJIOB, pa3MEIICHUE KOTOPHIX YCTAHOBICHO HOPMATHBHO-IIPABOBBIMHU aKTaMHU

Opraamnzanus Caiir Crenn

Cpenusis obmeoOpa3oBarenbHas mkosa No39 45 15

Ha odunmansHOM caiiTe opraHu3alui TpeicTaBiIeHa Bcs HeoOxoawmas uHbopMmanwms (45
0aJIIoB).

[Tocne n3yueHnus MarepuaioB, MPUCITAHHBIX OPraHU3alUEH, OBIJIO BBIABICHO, YTO Y HEE €CTh
cTeH ] ¢ UH(POPMAIIMEH O ACATEIHPHOCTH, HAa CTEHJIE pa3MeIIeHa BCsl HeoOxoaumas HHpopMaIusl.

3. Pe3yabTaThl y10BJI€TBOPEHHOCTH I'PAKIAH KA4eCTBOM YCJIOBHIA OKA3aHUA YCJIYT

JUis OLIEHKM YAOBJIETBOPEHHOCTH TpaXkJaH KauyeCTBOM YCIOBUH OKa3aHUS YCIYyr
WCIIONB30BaJICs MeToa ompoca. s mpoBeneHust ompoca Oblla HCHoJjib3oBaHa “‘Metonuka
BBISIBJICHUSI U 0000IIEHNS MHEHUS I'PaX/1aH O Ka4eCTBE YCIOBUN OKa3aHUs yCIyT OpraHu3alusMu B
cdepe KyIbTyphl, OXpaHbl 3J0POBBs, 00pa30BaHMs, COUATBHOTO OOCITY>KUBAHUS U (eepaTbHBIMU
YUpEXKJIECHUSIMU MEIUKO-COLMaIbHON 3KcnepTusbl” (nanee - Meroauka), yreepxaeHHas [lpukazom
Muntpyna Poccun ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeTOOUKON pPEKOMEHIYEeMbIii 00BEM BBIOOPOUHOM COBOKYIHOCTH
pecnionieHTOB coctasisieT 40% o1 koauuecTBa norpedureneil yciyr B roja (o0bema reHepaabHOU
COBOKYMHOCTH), HO He 6osiee 600 pecrioHIEHTOB B 0JIHOM opranu3anuu. Opranu3aius BbIIOJHUATIA
HOPMY I10 YHACITy PECTIOHICHTOB.

YucieHHOCTh
N YurcneHHOCTh Jons
Ha3Banue B onmpoce noJyJarenei
PECIIOHICHTOB pECIoH/IeHTa
yCIyT
Cpenusis obmeoOpa3oBarenbHas mkoa Ne39 1750 605 35%

BrisBnenne u 0000111eHre MHEHHH TIOJTydaTesiel yCIyT IPOBOUIIOCH 110 aHKETE JJIsi OIpoca
roJiyyaTesned yciayr O KadecTBE YCJIOBHM OKa3aHHs yciayr oOpa3oBaTeIbHbIMHU OpraHU3alUsIMHU,
peKoMeH1I0BaHHOM MeToauKoil B COOTBETCTBUU C TOKa3aTeNsIMU, XapaKTepU3YIOIIMMH OOIIHe
KPUTEPUM OLICHKM KauecTBa YCJIIOBUHM OKa3aHUsA YCIyr oOpa30BaTelIbHBIMU OpTraHU3aLUsAMMU,
yrBepxkacHHbIMU llpukaza MunucrepctBa npocsemenuss P® or 13 mapra 2019 1. Ne 114.
O3nakoMHuTCs ¢ 00pa31ioM aHKeTbl MOKHO B [Tpusoxenuun 3 Kk JaHHOMY OTYETY.

Onpoc mpoBoaWJICS B IEKTPOHHOM BHUJAE IMOCPEACTBOM CAMO3ANOJIHEHUS AHKEThl B CETH
NuTepuer. Cpoku nposenenus onpoca ¢ 14 no 22 mapra 2023 roaa..

Jlns opraHu3anuu Obla CO3[laHa CChUIKA JUISL MPOXOXKJIEHHS orpoca. J{i1s 03HaKOMIJIEHHUs ¢
JIEKTPOHHON AHKETOM, KOTOpas HCIIOJIb30BaJach MJIs IIPOBENEHHUS ONpOCca B OpraHU3alllH,
HE00XO0AUMO MEPENTH IO CCHIIKE:

https://docs.google.com/forms/d/e/LIFAlpQLSep4Y fFfuly-
vpYEka35lkgEJrXPVuSzo29xRTvwXtyclw9vQ/viewform?usp=sf link

[TepeiimeM k pe3ynbraraM ompoca 00 YJIOBIETBOPEHHOCTH TpaKJIaH KadeCTBOM YCIIOBHUI
OCYIIIECTBIICHUS 00Pa30BaTEeILHON JEATSIIEHOCTH.

[TepBBIii BONPOC AaHKETHI Kacajics YAOBICTBOPEHHOCTH PECIIOHICHTOB OTKPBITOCTHIO,
MOJIHOTOM ¥ JIOCTYITHOCTBIO HMH(OpPMAIMK O JEATEIBbHOCTH OpTraHW3allid, pPa3MEIICHHON Ha
MH()OPMAIMOHHBIX CTCHJaX B IMOMEIICHUN opraHu3aui. CBOJHBIC JaHHBIC MO JTJAHHOMY BOIPOCY
npeAcTaBieHbl B Tabmwuie 2.


https://docs.google.com/forms/d/e/1FAIpQLSep4YfFfuly-vpyEka35lkgEJrXPVuSzo29xRTvwXtycIw9vQ/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSep4YfFfuly-vpyEka35lkgEJrXPVuSzo29xRTvwXtycIw9vQ/viewform?usp=sf_link

Taduuua 2.

JloJist peCrioHACHTOB, 00pAIABIIUXCS K MH()OPMALIMOHHOMY CTEH/Y M YJOBJIETBOPEHHBIX OTKPHITOCTHIO, MOJHOTOMH 1
JIOCTYITHOCTHI0 HH(DOPMAIIMH O JCITEIHHOCTH OpraHU3alluH,

pa3MelneHHoi Ha HeM, %

Iloxa3zarenu OO6pamanucy | YI0BIETBOPEHBI

Cpennsis obmeoOpa3oBarenbHas mkosa No39 83 96

[Tonanstoiee 60IBIIMHCTBO PECTIOHACHTOB, OOpaliaBIrecs K MHGOPMAalMOHHBIM CTEH/IaM,
YIOBJIETBOPEHBI OTKPBITOCTHIO, TOJHOTOW W JOCTYINHOCTbIO HHGOPMAUU O JeSTEIbHOCTH
OpraHu3alliu, pa3MeIeHHON Ha Hel, 101 yI0BIeTBOPEHHBIX - 96%.

Jlanee pecnoHJeHTaM NpPeIaraioch OIEHUTh CBOIO YAOBIETBOPEHHOCTH OTKPBITOCTHIO,
MOJIHOTOM M JIOCTYIHOCTBIO MH(OpPMAIMK O AEATEIbHOCTH OpraHMU3alllM, Pa3MEIleHHON Ha eé
odunmansHOM caiiTe B MH()OpPMAIMOHHO-TeJIeKOMMYHUKanoHHOU cetn "WHrtepHer". CBomHbIE
JaHHBIE TI0 JAHHOMY BOIIPOCY TpeAcTaBieHbl B Tabmuie 3.

Tabauua 3.
I[OJ'I?[ PECIIOHACHTOB, NOJIb30BABIINXCA O(I)I/ILII/IaJ'ILHBIM caiToM OopraHusanuvu B I/IHCI)OpMaL[I/IOHHO-

TEJIEKOMMYHUKAaLIMOHHOU ceTH "VHTepHEeT" U yIOBIETBOPEHHBIX OTKPHITOCTHIO, MOJHOTON U JOCTYIHOCTBIO
pa3meleHHoi nH(opManuu o e€ aesTeabHoCcTH, %

IToxazarenu ITonb3oBanuce | Y 10BIETBOPEHBI

Cpenusist o01eoopasoBaresbHas mkosa No39 84 100

Bce pecrionieHTsl, n0ab30BaBIINECS O(QUIUATIBHBIM CAHTOM OpraHU3allH, YJOBICTBOPEHBI
OTKPBITOCTBIO, TIOJHOTOM M JIOCTYITHOCTBIO pasMEIeHHON MH(OpMaluu 0 ee AesITeIbHOCTH, OIS
ynoBieTBopEHHBIX - 100%.

PecnionzeHTamM OBUIO TIPEUIOKEHO TOATBEPAWTh HAIMYHME pPsAa YCIOBHH, KacaroIIuXcs
KOM(OPTHOCTH OCYIIECTBJICHUs 00pa30BaTENbHON JEATENFHOCTH B opranusanuu. Jlomo
PECIIOHIEHTOB, YAOBJIETBOPEHHBIX YCIOBHSIMH KOM(POPTHOCTH, BBl MOXKETE YBHETH B Tabnwue 4.

Tadnuuna 4.
HOHH PCCOOHACHTOB, YAOBJICTBOPCHHBLIX YCIIOBUAMU KOMq)OpTHOCTI/I OCYIICCTBJICHUS O6paSOBaTeJ’ILHOﬁ JACATCIIBHOCTHU

B opraHuzauuu, %
Y noBieTBOpEHBI

KOM(OPTHOCTHIO

YcnoBust kom$popTHOCTH
MIPEJOCTABICHUS YCIYT B

OopraHu3aIuu

Cpenusisi o61eoopasoBaresbHas mkosa Ne39 100

Bce pecrioHIeHThI yIOBIETBOPEHBI YCIOBUSAMU KOMGOPTHOCTH, 10 yJOBIETBOPEHHBIX -
100%.

Yyer Hamuyus ycaoBUMl KOMGOPTHOCTH Besics TMpu oMol (opMbl, KOTOpas
UCIOJIb30Bajach TakKXKe JJIs OLEHKH Hajauuus HHPopManud Ha HWHGOPMAIMOHHOM CTEHJIe
OpraHM3aly U JOCTYITHOCTH YCIIYT JJIsl UHBATUAOB (nocTynHa B [IpunokeHnu 2 kK JaHHOMY OTUETY).
B ouenke m3ydanmuch nokasarenu kputepus “KompopTHOCTH ycClIOBUIM NpeAoCTaBICHUS YCIyr’
(mynkt 2.1 u3 mnepeuns mnokaszareneil Ilpukasza MuHnucrepctBa mnpocsenienust Poccuiickoit
deneparuu ot 13 mapra 2019 roma Ne 114).

Omnepatop BBISIBHJI HAJUYME BCEX HEOOXOJMMBIX YCIOBUH KOM(OPTHOCTH NperOCTaBICHUS
yCIIyT B OpraHU3alyy.

Cnenyronmii  Bompoc  Kacajcsi — yJIOBJIETBOPEHHOCTH  PECIHOHAEHTOB  JIOCTYIHOCTHIO
MPEOCTABIICHUS YCIIYT JJIs MHBAJIHMIOB B OopraHm3auuu. Ha naHHBIN BOmpoc OBLIO MPEAsioxKeHO
OTBETUTH TOJBKO JIMIIAM, MMEIOIIMM YCTAaHOBJIEHHYIO TIpYyNIy WHBAJIWJHOCTH WM HX
npencrasutessiM. CBOJIHBIC TaHHBIE 110 JAaHHOMY BOIIPOCY NpecTaBieHsl B Tabnuie 5.

Taéauna 5.
4



Jlo71st pecTIOHACHTOB, UMEIOIINX YCTAaHOBJICHHYIO TPYIITY HHBAJIHIHOCTH (WIIM MX MPEICTABUTEIH),
YAOBJIETBOPEHHBIE JOCTYITHOCTHIO MPEIOCTABICHUS YCIYT U MHBAIMIOB, %o

TToxa3zarenn Y 10BIIETBOPEHBI

Cpennsis obmeobpa3oBarenpHas mkomna Ne39 99

[loutn Bce pPECHOHACHTHI, UMEIOIIME YCTAHOBJICHHYIO TPYIY HHBAIUAHOCTH (WM HX
MPEACTABUTENM), YAOBIECTBOPEHBI JOCTYIMHOCTHIO NMPEJOCTABICHUS YCIAYr JJII WUHBAIHUJIOB, OIS
yIOBIETBOPEHHBIX - 99%.

B nponecce mocemenust opranuzanuu OnepaTopoM AOCTYNHOCTh YCIYT JJIsl WHBAJIHIOB
M3ydajach METOJOM HaOJIIO/IeHUs. YUeT Belcs NMpU MOMOIIU (OpMbI, paHEe MCIIONb30BAaHHON IS
OLICHKM Hanmuuusi uHpopmanuu Ha WHGOPMAIMOHHOM CTEHJI€ OpTaHH3allMi M HaJU4Us YCIOBUI
koMpopTHOCTH (IocTynHa B [Ipunoskenuun 2 k TaHHOMY OTuYeTy). B olleHke u3yyanuce rnokasareian
kputepus “JlocTynmHOCTb yenyr 1 uuBanuaoB” (myHKT 3.1 u 3.2 u3 nepeuns nokasareneit [Ipukasa
MunucrepctBa mnpocBenieHus Poccuiickoir Denepanuu ot 13 mapra 2019 roma Ne 114).
OneHuBanuCh JBE TPYIIIBI MOKA3aTeNeil:

- 000pyJIOBaHKHE TEPPUTOPHUU, MPUIIETAIONICH K 3JaHHUSIM OpPraHU3allid, U MOMEIIEHUH C Y4eTOM
JOCTYITHOCTH /1711 MHBAIUIOB (5 moKka3zaTenei);

- of0ecrieueHWe B OpraHU3allUd YCIOBUH JOCTYIHOCTH, TMO3BOJSIONIMX HHBAIWIAM MOIy4aTh
o0Opa3oBaTeNbHbIC YCIYTH HApaBHE ¢ APYTUMU (6 TTOKa3aTesei).

B Tabmunax 6 u 7 mpeacraBieHbl pe3yabTaThl OICHKH JOCTYITHOCTH YCIIYT JUISl HHBAJIAIOB,
XapakTepusyolue Hanuuue ycioBuil. Homepam B Tabiniie COOTBETCTBYIOT CIIEAYIOLIUE YCIOBHS
JOCTYITHOCTH JJISI UHBAJIUJIOB:

1 - OGopynoBanue BXOJHBIX TPYII MaHIYCAMH W ITOBEMHBIMH IIATGOpMaMu

2 - Hanmmaue BBIZICIIEHHBIX CTOSTHOK TSI aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIUAIOB

3 - Hammuue aganTupoBaHHBIX JIN(PTOB, TOPYIHEH, PACIIMPEHHBIX IBEPHBIX MPOSMOB

4 - Hanmuume CMEHHBIX Kpece-KOSICOK

5 - Hannuwme ciennaibHO 000py/I0BaHHBIX CAHUTAPHO-TUTUEHUYECKHUX TTOMEIICHUI B OpraHU3aliN

Tabauua 6.
OGopyaoBaHUEe TEPPUTOPHH, PUIICTAOIICH K OpraHU3alUH, H €€ TOMELICHUH ¢ YIeTOM JOCTYITHOCTH ISl ”HBAJTHIOB
1 - o6opynoBano, 0 - He 060pyHOBaHO

Cymma

VY CItoBHS JOCTYITHOCTH TSI MHBATUAOB 1 2 3 4 5 |ycnoBu
i
Cpenusis obmeoOpa3oBarenbHas mkoma No39 1 0 1 1 1 4

Tepputopus, npuieraromas K opraHu3anim, U ee MoMeleHus: 00opynoBaHbl 4 yCIOBUSIMHU
JOCTYITHOCTH ISl UHBAJIUIOB

CuTtyanus ¢ obecriedeHueM B OpraHU3alMy YCIOBUI JOCTYITHOCTH, TO3BOJISIOIINX HHBATUAAM
oJiydaTh oOpa3oBaTeNbHbIE YCIYTH HapaBHE ¢ APYTUMHU, oOcTouT Takxke (Tabnuua 7).

Homepawm B Tabnuiie 7 COOTBETCTBYIOT CIEAYIOIINE YCIOBUS JOCTYITHOCTH:
1 - AyOnmupoBaHue AJIsi HHBAIUIOB 110 CITYXY M 3pEHUI0 3BYKOBOH M 3pUTEIHHON HH(DOpMAIHH
2 - JlyonmpoBaHue HAAMUCEH, 3HAKOB M MHOW TEKCTOBOW W Tpaduueckoid MHPOPMAIIUU 3HAKAMH,
BBINOJIHEHHBIMU penbe(hHO-TOUeUHBIM MpUQTOM bpaiins
3 - Bo3aMOXXHOCTB IIPEAOCTaBIECHHS HHBAIHUAM I10 CIYXY (CIyXY U 3p€HHIO) YCIyT
cypaonepeBoIrKa (TUHIOCYpI0TIePEBOTINKA)
4 - Tlomoub, Oka3piBaeMasi pabOTHUKaAMH OPTaHU3aIluH, TPOIICAIINMHI He00X0uMoe 00yueHne
(MHCTpYKTHpPOBaHUE) (BO3MOXXHOCTH COMPOBOXKICHHS paOOTHUKAMH OPTaHU3AINH )
5 - Hannynie BO3MOXHOCTH MPEIOCTABICHUS YCIYTH B IUCTAaHIIMOHHOM PEXUME WU Ha IOMY



6 - Hanmure anprepHaTUBHON Bepcru OUIIUATILHOTO caiiTa opraHu3anuu B cetu IHTepHeT 1y1st
HWHBAJIWJO0B 110 3pCHUIO

Ta6auuna 7.

ObecricucHe B OpraHU3aIiK YCIOBUI TOCTYITHOCTH, MTO3BOJIAIONIMX HHBAIKIAM MOJIYYaTh 00pa3oBaTeIbHEIC
YCIYTH HApaBHE C APYTUMH

1 - obGecnieueno, 0 - He obecrieyeHo

Cymm

VY CItoBHS JOCTYITHOCTH ISt MHBATHAOB 1 2 3 4 5 6 a
YCIIOB

Ui

Cpennsis obmeobpa3oBartenbHas mkona Ne39 1 1 0 1 1 1 5

B opranmszanum obecrniedeHo 5 W3 6 YCIOBHE JOCTYHMHOCTH, ITO3BOJISIOIIMMH WHBAJIUIAM
MOJIy4aTh 00pa30BaTeNbHBIC YCIYTH HAPABHE C APYTUMHU.

CJ'IG,I[YI-OH_II/IG BOIIPOCHI KaCaJIUuCh YAOBJICTBOPECHHOCTH PECIIOHACHTOB I[O6p0)KeJ'IaTCJ'ILHOCTbIO
1 BCXKIIMBOCTBIO IBYX THUIIOB pa6OTHI/IKOBI

- o0ecrieuynBarOMIKX TEPBUYHBIA KOHTAKT C MMOCETUTEISIMH M MHPOPMHPOBAaHUE 00 yciayrax Mpu

HETIOCPE/ICTBEHHOM OOpallleHnH B OPraHU3alLuIo;

- o0ecreunBarOIUX HEMTOCPEICTBEHHOE OKa3aHUE YCIYT ! IIPU 0OPAIEHUH B OPTaHU3ALHUIO.
CBojiHBIE JaHHBIE IO JAHHOMY BOIIPOCY IpeAcTaBieHbl B Tabmmie 8.

Tabsmmua 8.
Y 10BIIETBOPEHHOCTH PECIIOHICHTOB JOOPOKENATEIBHOCTBIO U BEXKIIMBOCTBIO PAOOTHUKOB, IIPH OOpaIlleHUH B
oOpa3oBaTenbHON opranuzanuu, %

ObecneueHne
Obecnieuenne
MEPBUYHOTO
. HETOCPEICTBEHH
Tun B3auMoieiicTBHS PaOOTHHKA C TOIyYaTeIeM YCIyTU KOHTAaKTa U
Oro OKa3aHus
HHPOPMHUPOBAHU
yCIyrd
e 00 ycmyrax
Cpennsis obmeoOpa3oBarenbHas mkoia Ne39 100 100

AOGCOJIIOTHO BCE PECHOHICHTHI YJOBIETBOPEHBI 10OPOXKETATEIbHOCTHIO M BEXKIMBOCTBIO
paOOTHUKOB NpU OOpAIIEHUH B OPraHU3ALHUIO MTPU IEPBUYHOM KOHTAKTE, JA0JIS YIOBJIETBOPEHHBIX -
100%.

Taxoke 3amaBancs BOIpoOC 00 yJOBIETBOPEHHOCTU PECIOHAEHTOB J00pOXKENaTeIbHOCThIO U
BEXJIMBOCTHIO paOOTHUKOB OpraHMU3aLUi, C KOTOPHIMUA OHHM B3aUMOJICHCTBOBAIIU B JUCTAHIIMOHHON
¢dopme. CBoiHbIE JJaHHBIE IO JAHHOMY BOIIPOCY IpescTaBieHsl B Tabmuie 9.

Taéauna 9.
Y 10BIIETBOPEHHOCTD PECTIOHJICHTOB 100POIKENIATEIbHOCTHIO U BEXKIMBOCTEIO0 pAOOTHHKOB, ITPH HCIIOIb30BaHUHI
JUCTAHIIMOHHBIX (hOPM B3aMMOACHUCTBHS C OpTaHU3aIuen, %

IToka3arenu ITonb3oBanuce | Y 10BJIETBOPEHBI

Cpenusist 06meodpasoBaresbHas mkosa Ne39 93 100

Bce pecnoHIeHTBI, TMOJIb30BABIIUXCS JAUCTAHIIMOHHBIMU (OpMaMu B3aMMOJICHCTBUS,
VIOBJICTBOPEHO JOOPOKEIATEITHPHOCTRIO W BEKJIMBOCTHIO PAOOTHHKOB, JIOJIS YIOBICTBOPEHHBIX -
100%.

B 3akimoueHue pecrioHJICHTOB MOMPOCHIIN JIaTh OOIIYIO OIEHKY opraHwu3anuu. s 3Toro
OBUIO 3aJJaHO TPH BOMPOCA O TOTOBHOCTH PEKOMEHJIOBATh OPTaHHM3AIMI0 CBOUM 3HAKOMBIM M
POJICTBEHHUKAM, YJIOBJICTBOPCHHOCTH OPTaHHM3AIIMOHHBIMH YCIIOBHUSAMHU IPEIOCTABICHUS YCIYT U
YIOBJICTBOPEHHOCTH B IIEJIOM YCJIOBHSMH OKa3aHWs YCIyr B opranu3anud. CBOJHBIC JaHHBIC IO
JAaHHBIM BOTIpocaM TipeacTaBieHsl B Taomume 10.



Tao6uuna 10.
O06mas orieHka opranuzamuii, %

I"'oToBHOCTB Y 10BAETBOPEHHOCTH
Y 10BIIETBOPEHHOCTD
PEKOMEHI0BaTh OpraHU3aIMOHHBIMHU
B LIEJIOM YCJIOBUSIMHU
IloxazaTenu OpraHu3alui CBOUM YCIOBUAMHU
OKa3aHus yclyr B
3HaKOMBIM U MIpeI0CTaBICHUS
opraHu3anuu
POJICTBEHHUKAaM yCIyT
Cpennsis obmeobpa3oBarenbHas mkoma Ne39 100 100 100

AOcomoTHO Bce PECIIOHACHTBI TOTOBBI PCKOMCHAOBATH OPraHu3allui0 CBOMM 3HAKOMBIM U
POACTBCHHUKAM, NOBOJIbHBI OPraHU3allMOHHBIMU YCJIOBUAMU MIPEAOCTABIICHUA YCIYT U YCIIOBUSAMU
OKa3zaHHud yCIYT B LICJIOM.

4. 3HavyeHMs N0 KAKAOMY MOKA3aTEJI0, XapaKTepu3yoleMy 001ue KpUuTepUun OleHKH
KAa4yecTBa YCJIOBHUIl OKa3aHHS YCJIYr 00pa30BaTeIbHbIMH OPraHU3aHAMHU

B cootBetctBuE ¢ mynkToM 5 «IIpaBui cOopa u 060011eHHs HHPOPMAIIUU O KAUYeCTBE YCIOBUI
OKa3aHUs yCIyT OpraHu3alnusMy B cepe KyIabTyphl, OXpaHbl 3J0POBbs, 00pa30BaHus, COLUATBHOTO
oOcimyxuBaHusI W (enepadpbHBIMU  YUPEKACHUSIMH  MEIUKO-COIIMABHOM  AKCHEPTU3BI»,
yrBepxaeHHbIX [locranoBnenuem [lpaBurensctBa PO ot 31 mas 2018 r. N 638, nannbie B Tabnuiax
MpeACTaBiIeHBl B Gopmare, 00SCreYrBalOmEeM BO3MOXKHOCTh JalIbHEHINICH 0OpabOTKH JTaHHBIX U
pa3MenieHre Ha O(UIMATBLHOM calTe AN pa3MelleHuss WHGOpMalMu O TOCYIAapCTBEHHBIX H
MYHUIIUIATBHBIX yupexaeHusx https://bus.gov.ru

YucneHHOCTh
N UucneHHoCTh Honst
Ha3Banue B ompoce moryJyarenen
PECIIOHICHTOB pecCTIOH/IeHTa
yCIyT
Cpenusisi o61mieoopasoBaresbHas mkosa Ne39 1750 605 35%

1. OTKPBITOCTH M JOCTYNHOCTh MH(pOPMALUM 00 OPraHU3aALUM, OCYLIeCTBIsIONIeH 00pa30BaTelbHYIO

AeATeIbHOCTh
1.1.1. O6bem uHpOpMAHH, pa3MEIIeHHOH Ha MHPOPMAITMOHHBIX CTCHIAX B IIOMEICHIH B
BITIOJTHEHHE
OpraHM3aINH, 110 OTHOIICHHIO K KOJMYECTBY MAaTepHAaJIOB, Pa3MEIleHHE KOTOPHIX YCTaHOBIICHO
HMHINKaTOpa
HOPMAaTHBHO-TIPaBOBBIMH aKTaMH1 P
Cpennsist ob6meobpazoBaTenbHas mkosa Ne39 15 15

1.1.2. O6beM uHpOpMAIHH, pa3MEIIEHHONW Ha O(DUIIMAIBEHOM caiiTe OpraHu3alny, 10 OTHOIIECHUIO K |  BrimonHeHune
KOJINYECTBY MaTEpHUAIIOB, Pa3MELIEHUE KOTOPBIX YCTAHOBICHO HOPMAaTUBHO-IIPABOBBIMU aKTaMU HMHUKAaTOpa
Cpennsist obmeoOpazoBarenbHas mkoia Ne39 45 45
1.2.1. Hannure u GpyHKIMOHMPOBaHUE Ha OPUIIMATIBHOM CaliTe OpraHu3aliy HH(POPMAILIH O Beimonuenue
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C ITOTYJaTeNsIMH yCIIyT WHJIIKaTopa
Cpennsist .
B Hannunm u QyHKIIMOHUPYIOT 6osiee TPEX AMCTAHIIMOHHBIX CIIOCOO0B
00meoOpa3oBaresbHa . 100
B3aNMOJICHCTBUSA
st mxona Ne39



https://bus.gov.ru/

1.3.1. Yuncno nomyyaTesield ycIyr, YAOBIETBOPEHHBIX KAYECTBOM, TTOTHOTON M JOCTYITHOCTHIO
HHPOPMALINH O IEATETFHOCTH OpTaHU3aIliH, Pa3MEIIEHHOW Ha HH(OPMAIINOHHBIX CTEHAAX B

ITOMEIICHNH OPTaHU3ALHH 110 OTHOIICHUIO K YUCITy OTIPOIICHHBIX OIyJaTeNIe yCIIyT, OTBETUBIINX ]?11;112122:::;;
Ha COOTBETCTBYIOIINH BOMPOC aHKETHI (YIUTBHIBAIOTCS OTBETHI TOJIBKO TE€X PECIIOHCHTOB, KOTOPHIE
oOpamanuch K uHpOpPMAIIUK Ha CTCH/IC)
Cpenusis obmeodpasoBarenbHas mkosa No39 479 500
1.3.2. Yucno mosyuaTeneit yeuyr, yI0BICTBOPEHHBIX KAYECTBOM, MOJIHOTOM U TOCTYITHOCTBIO
HHPOPMALIUH O IEATEIFHOCTH OPTaHU3aIliH, Pa3MEIIEHHOW Ha O(HUIIMATEHOM CaliTe OpraHU3aIiH BLioNHeHHe
10 OTHOIICHHIO K YHCIY OIPOMICHHBIX MOydaTelel yCIyT, OTBETHBIINX HA COOTBETCTBYIOIIUI 1 KaTOpA
BOTIPOC AHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO TEX PECHOHACHTOB, KOTOPBIE 00PAIIajich K
nHPOPMALIUH Ha caifTe)
Cpenusis o01eoopa3oBaresbHas mkosa Ne39 509 509
2. KoM¢popTHOCTH YCJI0BHUH NPeJOCTABIECHHUS YCJAYT
. Brimonnenue
2.1.1. Hanu4ue KoM(pOPTHBIX YCIIOBHH JUIs PEIOCTABICHUS YCIYT
HHAUKaTOpa
Cpenusis obmeoopasoBaresibias |Hamuuue nsatu u 6osiee KoM(DOPTHBIX YCIOBUIM IS 100
mikosia Ne39 MIPEIOCTABJICHUS YCIYT
2.3.1. Yucno monyuaTenei yeuyr, yaA0BICTBOPESHHBIX KOM(OPTHOCTHIO MPEIOCTABICHUS YCITYT BLIONHeMIE
OpraHU3aIUeH, TI0 OTHOIICHHUIO K YHACITY OIPONICHHBIX MOTyYaTeNIeH YCIIyT, OTBETUBIINX HA JaHHBIN
WHAWKATOpa
BOTIPOC
Cpennsis obmeoOpa3oBarenbHas mkoa No39 604 605
3. JocTynHOCTB yCJIyr AJS HUHBAJUI0B
3.1.1. Hanmure B MOMEMEHUAX OpTraHU3alu COIMAIbHOM cephl i Ha MpHiIeraromei K Hei Brimonnenue
TEPPUTOPHUH YCIOBUH JOCTYITHOCTH [T MHBATUIOB HHAUKaTOpa
Cpennsist o6meoOpa3oBaTesbHas KonunuecTBo yciaoBuii JOCTYIMTHOCTH OPTaHU3allUU JJI1 HMHBAJIUIOB 4 80
mikosia Ne39 (oT o;THOTO JTO YETHIPEX)
Brinonnen
3.2.1. Hannuwme B opraHu3anuy COUaIbHON cephl YCIOBHUI TOCTYITHOCTH, ITO3BOJISIOMINX HHBAIAIAM ue
MOJy9aTh YCIYTH HAapaBHE C APYTHMHU HHIUKATOP
a
Cpennsist
o0mmeobpa3zoBa .
Hannuawne nisitu 1 Goiee yCIOBHiA JOCTYIMHOCTH JIJISl HHBATUIOB 100
TeNbHAs IIKOJIA
Ne39
3.3.1. Yucno momyyarenei ycIyr-HHBaIHIOB, YOBICTBOPEHHBIX JOCTYITHOCTBIO YCIYT IS BLioNHeHIe
HWHBAJINAIOB, IO OTHOIICHHUIO K YUCITY OMPOIICHHBIX MMOJIydaTeIeH yCayr-HHBAIHI0B, OTBETUBIINX Ha
COOTBETCTBYIONIUI BOMPOC aHKETHI (YUUTHIBAIOTCS TOJBKO WHBAIUIBI M KX MPEICTABATEIIHN) Hrapkatopa
Cpenusist 06meodpasoBaresbpHas mkosa Ne39 104 105
4. J106po:kesIaTeJIbHOCTb, BeKJIMBOCTH PA0OTHUKOB OPraHU3aluu
4.1.1. Yucno nonyyaTeneil yeiyr, yIOBICTBOPEHHBIX TOOPOKEIATEIBHOCTEIO, BEKIHBOCTHIO
PabOTHHUKOB OpraHU3aIUy, 00CCIICUNBAIOIINX IEPBUYHBIN KOHTAKT U HH(POPMUPOBAHHE Brinonnenue
MOJTy4aTesl YCIyTH, 0 OTHOIICHHIO K YHCIITY ONPOIICHHBIX MMOJyYaTesei yCayr, OTBETUBIINX HA HWHAUKATOpa
JAaHHBIN BOTIPOC
Cpenusist 06meodpasoBaresbHas mkosa Ne39 605 605




4.2.1. Yucno nonyaneneﬁ YCIyr, YAOBJICTBOPCHHBIX ,HOGpO)KeJ'IaTeJ'ILHOCTL}O, BCXKIJIMBOCTBIO

Brinonnenue
PabOTHHUKOB OpraHU3aLi, 00ECICUNBAONINX HEMOCPEICTBEHHOE OKA3aHHE YCIYTH, 10 OTHOIICHHIO HRIHKATODA
K YHCITY ONPOIICHHBIX MOJIy4YaTesei yCIyT, OTBETHBIINX Ha JaHHBIA BOIIPOC P
Cpennsis obmeobpa3oBarenpHas mkona Ne39 604 605
4.3.1. Yncno nonyuareneil yciuyr, yI0BICTBOPEHHBIX T0OPOKEIATENEHOCTEIO, BEKIMBOCTBIO B
BITIOJTHCHUE
pabOTHUKOB OpraHU3aLUH MPH HCIIOIb30BAHUH JUCTAHIIMOHHBIX (JOPM B3aHMMOJCHCTBHSI, 10
HHIUKATOpa
OTHOIICHUIO K YHCITy OHPONICHHBIX MOTyYaTeNeH yCiIyr, OTBETHBIINX Ha JAHHBIN BOIIPOC. A P
Cpennsis obmeobpa3oBarenbHas mkona Ne39 561 562
5. Y10B/1€TBOPEHHOCTD YCIOBUSIMH OKA3aHUS YCJIYT
5.1.1. Yucno moy4atenei yciayr, KOTOpbIe FOTOBBI PEKOMEH/IOBATh OPraHU3AIHIO POJICTBEHHUKAM B
. BITIOJTHCHUE
Y 3HAKOMBIM (MOTJIH OBl €€ PEKOMEH/IOBATh, €CITIH OBl ObLIa BO3MOKHOCTH BBIOOPA OPraHU3aIlHH), 110
HHIUKATOpa
OTHOUICHMIO K YUCIIY ONPOLIEHHBIX II0Jy4YaTeJIel ycIyr, OTBETUBIIUX HA JAHHBIN BOIIPOC. A P
Cpenusist o01eoopasoBaresbHas mkosa No39 602 605
5.2.1. Yucno nonyyarenei yciayr, yA0BIETBOPEHHBIX OPTaHU3aLIMOHHBIMU YCIOBUSIMH B
. BITIOJIHEHHE
OPEIOCTABICHHS YCIIYT, 10 OTHOIICHHIO K YHCITY OINPOLICHHBIX MOIYYaTeedl YCiIyT, OTBETHBIINX
. HHIUKATOpa
Ha TaHHBIU BOIIPOC.
Cpenusis o01eoopa3oBaresbHas mkosa No39 604 605
5.3.1. Yucno mostydaTeneii yeiyr, yAOBISTBOPEHHBIX B LEJIOM YCIOBUSIME OKa3aHUs yCIyT B B
N N BITNIOJIHEHUE
OpraHM3anuy, [0 OTHOIICHHUIO K YUCITy ONPOIICHHBIX MMONTyYaTeNell yCiIyT, OTBETUBIINX HA JaHHBIH
WHIMKATOpa
BOIIPOC.
Cpenusist o61meoopasoBaresbHas mkosa Ne39 603 605
IIpeaBapuTe/bHBIN pacueT 6A/UI0B M0 KAXKI0H OpraHu3anun
Homepam B Ta0simne cOOTBETCTBYIOT:
1. Kpurepuii "OTKpBITOCTS M JOCTYITHOCTh HH(OpMaIiu 00 opranuzanuu”
2. Kpurepuii "KompopTHOCTH ycI0BHH TPeAOCTaBICHHS YCIyT"
3. Kpurepunii "/IocTynmHOCTB ycayT A1 HHBAIUIOB"
4. Kputepwuii "JloOpokenaTeTbHOCTh, BEKINBOCTh PAOOTHUKOB OpraHu3anun’”
5. Kpurepuii "Y 10BIETBOPEHHOCTD YCIOBUSIMU OKa3aHUS yCiayr"
Hrorossrii
Kpurepun 1 2 3 4 5
OKa3aTesb
Maxkcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
Cpenusist 06meodpasoBaresbpHas mkosa Ne39 99,17 99,92 93,71 99,90 99,65 98,47




5. OcHOBHbBIE HEIOCTATKH B padoTe OpraHu3aiuii, BbIsiBJIeHHbIE B X0/1€e cOopa u 000011eHus
HHopMaINH 0 KavyecTBe YCJI0BUI 0KA3aHMS YCJIYT, M NMPeIJI0KeHUs M0 COBEPILIEHCTBOBAHUIO
HX JIeATeJTbHOCTH

5.1. HepoctaTku, BbISIBJIeHHbIE B XoJ4e 0000meHusi nHGopManuyn, pasMelleHHOH Ha
opuIHATBHBIX caiiTax W HWHQOPMALMOHHBIX CTeHJAAaX B NOMEIIEHHSX OpPraHu3auMi u
NpeIJI0KeHUs 110 HX YCTPAHEHHIO

Ha caiite opranuzanuu npeacraBieHa Bcsi He0OXoqumas MHPOpMaLus B COOTBETCTBUU C
TpeboBaHusAIMH, yTBepkaAeHHbIME [locTanoBnenuem [IpasurenscrBa Poccuiickoit @enepannu ot 20
okTs0ps 2021 roma Ne 1802, Ilpukazom DenepanbHON CIy»KOBI 110 HAA30PY B chepe 00pa3oBaHus U
Hayku oT 14.08.2020 Ne 831, a Taxxe IIpuxazom Munucrepcrsa npocseuienust P® ot 13 mapra 2019
r. Ne 114.

5.2. HenocTaTKu, BbIIBJIEHHBIE B X0/1€ H3y4YeHHUSs Pe3yJIbTATOB Y/I0BJIeTBOPEHHOCTH I'PAKIAH
Ka4eCcTBOM YCJI0BHIi OCylIecTBIeHHs 00pa30BaTeIbHOI 1esITeIbHOCTH U B X0/1€ MOCelleHUs
OpraHu3anuii U MpeaJioKeHus M0 UX YCTPAHEHHIO

TeppI/ITopI/IH, ImpuJjcraromasa K HepeqHCHeHHOﬁ HHI)KC OpraHu3aluud, U UX IMOMCIICHHUSA HC
O60py,[[OBaHI>I C y4ueTOM YCJIOBI/Iﬁ AOCTYIMIHOCTHU JUISA HUHBAJIUAOB, TAKIKC OTCYTCTBYIOT YCJIOBUA,
MO3BOJIAIOIINEC NHBAJINAM ITIOJIY4aTh 06p330BaTeJILHHe YCIyru HapaBHE C JPYTI'UMHU.

BoIfiBJIeHHBIH HEI0CTATOK

Cpenusis o0meodpasoBaTejibHas mKoJa Ne39

2. Hanmnuue BBIACJICHHBIX CTOAHOK JJIs1 aBTOTPAHCIIOPTHBIX CPCACTB MHBAJIMIOB
3. Bo3MOXHOCTB TIpeI0CcTaBIeHUS] HHBAIUAM TI0 CIIYXY (CIyXy U 3pEHUI0) YCIYyT
cypaomnepeBounka (TudIocypaonepeBOINKA)
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6. [IpenJioskeHnsi MO0 COBePIIEHCTBOBAHUIO 1eATEILHOCTH OPraHu3auMii

HeobxomuMo 1o Mepe BO3MOXKHOCTH OOOPYAOBAaTh TEPPUTOPUIO, IPUIIETAIONIYI0 K
OpraHM3alysIM, U UX IOMEILIEHUS C yUETOM YCIIOBUM JOCTYITHOCTH Il MHBAIMJIOB, a TAKXKE CO3/1aTh
YCJIOBHS, TO3BOJISIONINE WHBAIMIAM IOJy4aTh 0Opa3oBaTeNbHbIC YCIYrd HapaBHE C JPYTUMH, B
COOTBETCTBUM C HEJOCTAaTKaMH, ONMCAHHBIMU B paszeinie 5.2 oryera. J[aHHbIE YCIIOBUS ONMCAHBI B
nyHkTax 3.1 u 3.2 [Ipukaza Munucrepcta npocsemenus P® or 13 mapra 2019 1. Ne 114.

I[Io xpurepusm «OTKPBITOCTH W JOCTYMHOCTh HH(pOpManuu 00 OpraHu3aluy,
OCYILIECTBISIONIEH 00pa30BaTeNbHYIO JeATeNbHOCTEY», «KoM(opTHOCTH ycIOBHH, B KOTOPBIX
OCYHLIECTBIIICTCA ~ OOpas3oBaTelbHast  JAEATEIBHOCTB»,  «J0OpokenaTeIbHOCTh,  BEXIMBOCTh
pabOTHHUKOB OpraHu3alui» U «Y JOBIETBOPEHHOCTh YCIOBUSMHU OCYIIECTBICHUSI 00pa30BaTeIbHOM
NESATEIbHOCTH OpraHU3aluil» HEAOCTATKU HE BBISBIICHBI.
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[Tpunoxenue 1

OueHkKa OTKPBITOCTH U JOCTYNTHOCTH HHGoOpMannu 00 00pa3oBaTe/IbHOM OPraHM3alUU HA eé

opunHanbLHOM caiTe

WNudopmanms

Wudpopmanus 0 TOTHOM U COKpAIIEHHOM (TP HAIMYHMN) HAUMEHOBAHUN 00pa30BaTeIbHON OpTraHU3ain

Wudopmanus o gate cozganus o0pa30BaTeIHHON OpraHU3anu

Wudopmanus 06 yupenurene (yupeanTessix) 00pa3oBaTeIbHOM OpraHu3alii, 0 HAHMEHOBaHUH
NPE/ICTABUTEBCTB U (QUIHATIOB 00pa3oBaTesIbHOM OpraHu3aluy (MpyU HaJIM4IKUN) (B TOM YUCIIe, HAXOSIIMXCS 32
npenenamu Poccuiickoit deneparm)

Wudopmarius 0 MecTe HaX0XKICHUs: 00pa30BaTEIbHOM OpraHu3alyu, e¢ MPeACTABUTELCTB U (DUIIHAIIOB (TIpU
HAJTHYUH )

Hudopmanus o pexxrme u rpaduke padoThl 00pa3oBaTeIbHON OpraHU3aliy, €€ IPEICTaBUTENBCTB U (priinaion
(pu HaTMYIMK)

Wudopmanns 06 anpecax odpunHaIbHEIX CAaHTOB MPEACTABUTENLCTB M (DHINATIOB 00pa30BaTEIbHON
opraHu3anyy (MIpy HAIMYXHN) WK CTPAHMIAX B HHOOPMALMOHHO-TEIEKOMMYHUKAMOHHOH cetn «HTepHEeT»

Wudopmanust 0 KOHTAKTHBIX Tesle)OHax U 00 ajpecax 3JIEKTPOHHOU IMOYTHl 00pa30BaTEIbHON OpraHU3alny, ee
NPEICTABUTENbCTB U (HUIHATIOB (IIPU HATUYNH)

Wudpopmanms 0 MecTax OCYIIECTBICHUS 00pa30BaTENbHON JeSITEIBHOCTH, B TOM YHCJIE CBEACHUS 00 aapecax
MECT OCYIIECTBIICHHSI 00pa30BaTENFHON ICATEIFHOCTH, KOTOPBIE B COOTBETCTBUH € YacThIo 4 cTaTthu 91
®enepanpHOTO 3aK0Ha OT 29 mekadpst 2012 r. Ne 273-D3 «O6 obpazoBannu B Poccuiickoit denepannmy He
BKJTIOUAIOTCSI B COOTBETCTBYIONIYIO 3aIllUCh B PeeCTpe JUIEH3NH Ha OCYIECTBICHUE 00pa3oBaTebHOM
ESATENBLHOCTH

Wudopmanus o CTpyKType ¥ 00 OpraHaxX ympaBJIeHUS 00pa30BaTeIbHOW OpTaHU3AIHHA (B TOM YHCIIC:
HaVIMEHOBAaHUE CTPYKTYPHBIX MTOIpa3IeIeHUI (OpTaHOB yIIpaBiIeHuU); (PaMUIIUHI, UMEHA, OTYeCTBa (TIpH
HAJIMYHN) U JTOJDKHOCTH PYKOBOJHUTENICH CTPYKTYPHBIX ITOIPa3ACICHUI; MeCcTa HaX0KICHHUS CTPYKTYPHBIX
MoIpa3/IeIIeHI (OPraHOB yIIpaBIICHUs) 00pa30BaTeIFHON OpraHu3anny (MIPH HATMYWHN); ajpeca o(pHUIIAATbHBIX
caifToB B ceT «/HTEpHET» CTPYKTYPHBIX MMOApa3IeieHUH (IPU HAMYWH); apeca HIIEKTPOHHOH ITOYTHI
CTPYKTYPHBIX T0JIpa3jiefieHni (OpraHoB ynpaBlieHus) 00pa30BaTeIbHON OpraHu3aiiy (pyu HAJTHYUH)

10

CBeneHHs 0 HAIMYMH TOJIOKEHHUI 0 CTPYKTYPHBIX MOJpa3aesieHIs X (00 opraHax ympaBieHHs) C IPUIOKESHUEM
YKa3aHHBIX NOJIOXKEHUHN B BUJIE 3JEKTPOHHBIX JOKYMEHTOB, MOJIHCAHHBIX IPOCTOM 3IEKTPOHHOMN MOANUCHIO B
cootBeTcTBHM ¢ DenepanbHbIM 3akoHOM OT 6 anpenst 2011 . Ne 63-03 «O0 371eKTpOHHON TOAHCHY

11

JlnmeH3ns Ha ocyIecTBIICHIE 00pa30BaTENbHOMN NEATEIFHOCTH (BBIITMCKA U3 peecTpa JINIEH3UH Ha
OCYIIIeCTBIIEHHUE 00Pa30BaTEILHOM JAETEILHOCTH)

HNndopmanus o peannsyeMbix 00pa3oBaTeJbHBIX IPOrPaMMax, B TOM YHCJIE 0 peaan3yeMbIX
aJaNTHPOBAHHBIX 00Pa30BaTEIbHBIX IPOrpaMMax (IPpH HATHYHH), C YKA3aHHEM B OTHOIICHUH KAKI0i
o0pa3oBaTe1bHOI NPOrpaMMbl HH(POPMAIUH:

12

O peanu3yeMbIX YPOBHSIX 00pa30BaHHS

13

O dopmax oOydeHus

14

O HOpPMAaTHBHBIX CPOKax 00y4YEeHUS

15

O cpoke JeHCTBHS roCy1apCTBEHHOM aKKpeAUTaui 00pa3oBaTelIbHBIX IPOrpaMM (TIpH HaJIUYUU
rOCYAapCTBEHHON aKKpEIUTAINHN), OOIECTBEHHO!, TPO(ECCHOHaNbHO-00IIECTBEHHOH aKKpeAUTallu!
00pa3oBaTeNbHBIX MPOrpamMMm (IIpH HAJIMYUH 00LECTBEHHON, MPOECCHOHANBHO-00IIECTBEHHOW aKKPEAUTALINH)

12
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16

O s3p1Ka(X), HA KOTOPOM(BIX) OCYIIECTBIIsICTCS 0Opa3oBaHue (00ydIeHNE)

17

OG0 yueOHBIX peaMeTax, Kypcax, TUCIHUIUTHHAX (MOAYJISIX), MPEIyCMOTPEHHBIX COOTBETCTBYIOLICH
00pa3oBaTenbHOM pOrpaMMOoin

18

O mpaxTHKe, TPeIyCMOTPEHHONW COOTBETCTBYIOIIEH 00pa3oBaTeIbHOM MporpaMMoit

19

006 nCcHoIBP30BaHUM MIPH PEATH3AIUN 00pa30BaTEIBHOI MTPOTPaMMEBI SJICKTPOHHOTO O0YICHHUS 1
JHMCTAaHIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH

HNndopmanus 00 onucanuu 00pa3oBaTeIbHOI POrpaMMBbl ¢ MPUJIOKEHHEM 00Pa30BaTeIbHOMH
NpOrpaMMmel B (hopMe 3JIEKTPOHHOTO JOKYMEHTA WJIM B BH/le AKTHBHBIX CCHLIJIOK, HENOCPEACTBeHHbII
nepexo/i Mo KOTOPbIM MO3BOJISIeT MOJYYHTh JOCTYI K CTPAaHUIAM caiiTa o0pa3oBaTe/ibHON OpraHu3anum,
coaep:kamuM nHGpopManuIo, B TOM Yuce:

20

06 y‘le6HOM IJ1IaHe € TPWJIIOKCHHUEM €T0 B BUJC 3JICKTPOHHOI'O JOKYMCHTA

21

06 aHHOTaNMU K pabo4YuM IMporpaMMaM JUCIUILIMH (110 KaKI0OMY y4eOHOMY NMpeaMeTy, Kypcy, TUCIUIUIHHE
(Momymio), MPakTHKH, B COCTaBe 00pa30BaTeNbHOMN MPOrpaMMBbl) ¢ IPUIOKEHHEM pabOYNX IPOrpaMM B BHJIE
3JIEKTPOHHOT'O TOKYMEHTa

22

(0] KaJICHAAPHOM y‘I€6HOM Fpa(i)I/IKe C IIPHUJIOKCHUCM €I'0 B BUJIC DJICKTPOHHOI'O JOKYMCHTA

23

O MeToaMYeCKHX ¥ MHBIX JOKYMEHTaX, pa3paboTaHHBIX 00pa30BaTeNIbHON OpraHu3anuei i odeceyeHus
00pa30BaTeIbHOTO Mpoliecca, a TakKe pabouel MporpaMMbl BOCITUTAHUS U KaJICHIAPHOTO IUIaHA
BOCIIMTATEILHOM pa60TI)I, BKJIIOYaCMbIX B OCHOBHBIC O6pa30BaTeJ'H>HI)Ie porpaMMebl B COOTBETCTBUU C YaCTHIO 1
cratbu 12.1 @enepanbHoro 3akoHa ot 29 nexadpst 2012 r. Ne 273-d3 «O6 obpazoBanuu B Poccuiickoii
d)e):[epam/m», B BUJC DJICKTPOHHOTO TOKYMEHTaA

HNudopmauus 0 YUCIEHHOCTH 00y4AIOUIUXCA 0 peanu3yeMbiM 00pa30BaTelbHBIM POrpaMMaM, B TOM
qucie:

24

OO0 0o011eli YNCTICHHOCTH 00YYaIOIINXCS

25

O 4HCIeHHOCTH 00YYAIONINXCS 3a CYET OIO/PKETHBIX aCCUTHOBAaHUH (eiepanbHOTO Or0IKeTa, OI0IKETOB
cyopexToB Poccuiickoit @enepannu, MECTHBIX OI0)KETOB U IO JOTOBOpaM 00 00pa3oBaHMH, 3aKJIIOYAEMbIX TIPH
npreMe Ha O0YYeHHUE 3a CYET CPeACTB GU3NICCKUX U (MIIH) IOPUIIYSCKUX JIUIT (B TOM YHCIIE C BBIICICHUEM
YUCICHHOCTH O0YYarOIIUXCS, SIBIISIOIINXCSI HHOCTPAHHBIMU TPaXKTaHAMH)

26

OO6pa3oBarebHbIE OPraHU3aINH, PEATU3YIONIHE 00111e00pa3oBaTeNbHbBIE MPOTPAMMBI, TOTIOTHUTEIHHO
YKa3bIBAIOT HAMMEHOBAaHUE 00Pa30BaATEIBHON ITPOrPaMMbI

Obpaszosamenvhvie OpeaHu3ayul, pearusyiowue npogpeccuonaibivie 00pa3eamenbHvle NPoSPammbl,
OONOTHUMENLHO OJIs1 KAXNCOOU 00pa308amenbHOU RPOSPAMMbL YKA3bIBAIOM UHDOPMAYUIO.

27

006 ypoBHE 00pa3oBaHUA

28

(0] KOAC 1 HAUMCHOBAaHUHU npoq)eccvm, CIICIUAJIBHOCTHU, HAIIPABJICHUA IMOATOTOBKH

29

O HampaBJeHHUSIX U Pe3yJibTaTax HAyYHOH (HAyYHO-HCCIIEI0BATEIbCKOM) IESITeILHOCTH (TIPH OCYIIECTBICHUH
Hay4HOH (Hay4HO-HCCIIEI0BATEIBLCKON) AESTEILHOCTH)

30

O pe3ynbTarax nprema o Kaxzaoi npodeccuu, mo Kaxmaoi cnenuaabHOCTH CPEAHEro NpodecCHOHANILHOTO
o0Opa3oBaHus (IIPY HAJIMYUH BCTYNUTENBHBIX HCIIBITAHUN) (HA MeCTa, (PMHAHCHUPYEMBIE 3a CUET OI0KETHBIX
ACCUTHOBaHUH (enepanbHOTO 010 KeTa, 0I0/HKeTOB CyOBeKTOB Poccuiickoit denepannn, MECTHBIX OIODKETOB U
o IoroBopaM 00 0Opa3oBaHUM 3a CUET CPEeACTB HU3MUECKUX U (WIIH) IOPUIUYECKHX JIIT); O CPEIHEH CyMMe
HaOpaHHBIX 0AJJIOB IO BCEM BCTYNUTEIFHBIM HCTIBITAHUAM (IIPH HAJIMYUH BCTYNIUTENFHBIX UCIBITAHAN); O
pe3ynbpTaTax nepeBo/ia, BOCCTAHOBIICHHUS U OTUHCIICHUS
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31

Nudopmanus o ¢penepalbHBIX TOCYJApPCTBEHHBIX 00pa30BaTeIbHBIX CTAHAAPTAX, (hemeparbHBIX
rOCyapCTBEHHBIX TPeOOBaHUAX, 00 00pa30BaTENbHBIX CTAHAAPTAX U CAMOCTOSTENILHO YCTaHABINBAEMBIX
TpeOOBaHUAX (TIPU UX HATHUIH)

32

Wudopmanus o pykoBoautese 00pa3oBaTeIbHOM OpraHU3aliy, €ro 3aMECTUTENIX, PYKOBOIUTENAX (DHITHATIOB,
MPE/ICTaBUTEIHCTB 00pPa30BaTENbHOM Opranu3anny (IpH X HAIMYKMHK), B TOM Yucie: GaMUIINs, UMsl, OTYECTBO
(Ipu HaNMMYIMN) PYKOBOIUTEINS, €TO 3aMECTHTENEH; TOKHOCTh PYKOBOJIUTEINS, €T0 3aMECTUTENECH; KOHTAKTHBIC
TenedoHbl; aapeca IEKTPOHHON ITOYTHI

33

WHudopmanus o nepcoHaIbHOM COCTaBe NeJarornieckKux paboTHUKOB C YKa3aHUEM YpOBHs 00pa3oBaHus,
KBaNN(UKALUK U OTbITa pabOTHI, B TOM YHCie: (haMUInsl, UMsI, OTIECTBO (TIPH HAJIMYHMHK) [1E1arOTHUECKOTO
paboOTHHKA; 3aHUMaeMast JOJKHOCTD (JIOJDKHOCTH); MTPENoAgaBacMble y4eOHbIe IPEIMEThI, KYPChI, TUCLIUIIIMHBI
(Momynu); ypoBeHb (YpoBHH) TPO(ECCHOHATIBHOTO 00pa30BaHMs C YKa3aHUEM HAUMEHOBAHUS HAIpaBICHUS
MOATOTOBKHU M (WJIM) CHELMAIbHOCTH, B TOM YHCIIC HAYYHOH, U KBATU(HUKALMK; yIeHasl CTeNeHb (P HAJIUYHN);
y4eHoe 3BaHHe (P HAIMYHHK); CBEICHHS O MOBBIICHUH KBATH(UKALIH (32 MOC/IeHHE 3 To/1a); CBEACHHS O
npo¢ecCHOHABHON MepenoAroToBKe (MIPU HAJIMYHH); CBEACHUS O MPOIOJDKUTEIIBHOCTH ONbITa (JIeT) paboTHI B
npogeccHOHANBHON cepe, COOTBETCTBYOLIEH 00pa30BaTeIbHON N TEIEHOCTH 10 Pealn3aliy yIeOHBIX
NpEeIMETOB, KypCOB, IUCIUILIHH (MOIYJIeil); HANMEHOBaHUE 001e00pa30BaTeNbHON IPOTrPaMMEI
(obmmeoOpazoBaTENBHBIX IPOTPAMM), KOI U HANMEHOBAHIE MPOPECCHH, CIICIIHATBHOCTH (CIICIINAaTHHOCTEH),
HamnpaBJeHU (HAPaBJICHUHT) MOATOTOBKH HIIH YKPYITHEHHOH TPpyNIbl MpodecCHid, CIeLHAIBHOCTEH 1
HarpaBJIeHUH OATOTOBKH MPO(eCcCHOHATIBHON 00pa30BaTeIbHOM POrpaMMBbI BBICILIET0 00pa30BaHUs 1O
nporpammam OakajiaBpHuaTa, IporpaMMam CHelUaIuTeTa, IporpaMMaM MarucTpaTyphl, IporpaMmmamM
Op/MHATYPHI U IIPOrpaMMaM aCCUCTEHTYPBI-CTAXKUPOBKH, IH(P 1 HANMEHOBaHHE 00JIACTH HAYKH, TPYIIIIbI
Hay4YHBIX CIIEIHaJIbHOCTEH, HAYYHO! CIIEIMAIBHOCTH HPOrpaMMBbI (TIPOrpaMM) MOATOTOBKU HAYYHBIX U HAyYHO-
MeJarorvdeckux KaJipoB B acUpaHType (aIbIOHKTYPE), B pealli3alui KOTOPBIX y4acTBYET MeIarornueckuii
pabOTHHUK

34

I/IH(I)OpMa].[I/IFI 0 MAaTepUaJIbHO-TCXHUYCCKOM obecneueHun O6paSOBaTGHBHOI>‘I JACATCIBbHOCTHU (B TOM YHCJIC O
HaJIMYUH 060py;[013aHHbe y‘le6HLIX Ka6I/IHeTOB, 00BEKTOB JJI1 IPOBCACHUS ITPAKTUYICCKUX 33H$ITPII>1, 6I/I6HI/IOT6K,
00BEKTOB criopTa, CpeacTB O6y‘IeHI/I$[ " BOCIIMTAHHUA, B TOM YHCJIC HpI/ICHOCO6IIeHHI)IX JJI1 UCTIOJIB30BAaHUA
HWHBaJIWJaMU U JIMIIaMU C OrPaHUYCHHBIMU BO3MOKHOCTAMU 3I[OpOBI)$[)

35

I/IH(i)OpMa].[I/Iﬂ 00 YCJIOBUAX MMUTAHUA 06yqa}01unx051, B TOM YHCJIC UHBAJIMAOB U JIUI C OTPAaHUYCHHBIMUA
BO3MOXXHOCTAMHU 310POBbA

36

WNudopmanus 06 ycIoBHAX OXpaHbI 310pOBhs 00YyJaIOIIUXCS, B TOM YHCIIe HHBAJIHJIOB U JIUI] C OTPAaHUYEHHBIMHU
BO3MOXHOCTSIMH 370POBbsI

37

I/IH(i)OpMa].[I/Iﬂ 0 JOCTYIIC K I/IH(l)OpMaL[I/IOHHbIM CUCTEMaM U I/IH(l)OpMaI_[I/IOHHO'TeﬂeKOMMyHI/IKaLlI/IOHHBIM CCTAM,
B TOM YHCJIC HpI/ICHOCO6J'I€HHBIM JUI1 UCTIOJIB30BaHUA MHBAJIMAAaMU U JIMIIaMH C OTPaHUYCHHBIMU
BO3MOXHOCTAMHU 310POBbs

38

Mudopmanms 06 37TEKTPOHHBIX 00pa30BaATENBHBIX pecypcax, K KOTOPBIM 00eCiednBaeTCs JOCTYII
00yJaromuxcs, B TOM YHCIIe TPUCIIOCOOICHHBIX IS HCTIOIb30BaHU HHBAIHIAMH U JIUIIAMHU C OTPAHUICHHBIMU
BO3MOYKHOCTSIMU 370POBBS

39

I/IH(I)OpMaIII/Iﬂ 00 obecrieueHun JA0CTYyIa B 3AaHU O6paSOBaTCJ'ILHOI71 OpraHu3aliui MHBAJIUA0B U JIUI] C
OrpaHNYCHHBIMU BO3MOKHOCTAMHU 3J0POBbS

40

I/IH(i)OpMaLH/IH O HAJIMYUH CIICHHUAJIBHBIX TEXHUYCCKHUX CPEIACTB O6yquI/IH KOJIJICKTUBHOI'O 1 UHIUBUAYAJIBHOT'O
ITOJIb30BAHUSA JIJIA MHBAJIMAOB U JIMI] C OrPaAaHUYCHHBIMU BO3MOXKHOCTAMU 3 10POBbBA

I/IH(l)OpMaIII/lH 0 CIeUAJBHBIX YCJTOBUAX IS Oﬁy‘{eHl/Iﬂ HHBAJHU/I0B M JIMI ¢ OTPAaHUYCHHBIM U
BO3MOKHOCTHAMH 310POBbS, B TOM YHCJIE:

41

O cnenanbHO 000PYIOBAHHBIX YI€OHBIX KAOMHETaX, 00bEKTOB IS MTPOBEICHUS MPAKTHUECKUX 3aHATHH,
O6ubIMoTEK, 00BEKTOB CIIOPTA, CPEICTB OOYICHHUS U BOCTIMTAHUS, TIPUCITOCOOICHHBIX JJIsT UCTIOIB30BaAHUS
MHBAJHAMH U JIUIIAMH C OIPAHUYEHHBIMU BO3MOXHOCTSIMH 37I0POBbSI

42

006 obecrnieyeHny OecpenITCTBEHHOT0 A0CTYMA B 3aHNs] 00pa30BaTesIbHOI OpraHu3aliuy
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43 | O cnennanbHBIX YCIOBHSX MTHTAHUS

44 | O cneuuanbHBIX YCIOBUSIX OXPaHbl 310POBbS

45 | O pgocryne K MHGOPMAIIMOHHBIM CUCTEMaM M HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHBIM CETSM,
MPUCTIOCOOIEHHBIM JIJIs NCTIOJIb30BaHHS MHBAIUAAMH U JIMIIAMH C OTPaHMYEHHBIMU BO3MOXKHOCTSIMH 3/10POBBSI

46 | OO 31eKTPOHHBIX 00pa30BATENBHBIX pecypcax, K KOTOPbIM 00eCieyMBaeTCsl  JOCTYNl  WHBANIUIOB |
JIMI{ C OTPaHWYEHHBIMH BO3MOXKHOCTSIMH 370POBbS

47 | O HaMuMH CIeUATIBHBIX TEXHUYECKUX CPEJICTB 00YUYEHHsI KOJUIEKTHBHOT'O ¥ MHMBHIYaJILHOTO MOJIb30BaHUS

48 | O HamMuuM yCIIOBHH JUI OECIPENITCTBEHHOTO JA0CTYIIA B OOIEKUTHE, HHTEPHAT

49 | O xomuuecTBe KUIBIX HOMELICHUH B OOLIEKUTHH, HHTEPHATE, IPUCTIOCOOICHHBIX ISl HCIIOIB30BAHUS
WHBAJIHIAMH 1 JIUIIAMH C OTPAHUYCHHBIMU BO3MOXKHOCTSIMHU 3/10POBbS

50 | Mudopmanus o 3aKI0YEHHBIX ¥ INIAHUPYEMBIX K 3aKJIFOUSHHUIO IOTOBOPAX ¢ HHOCTPAHHBIMU U (WJIN)
MEXKAYHapOIHBIMH OPTraHU3aIMSAMU 110 BOIIPOCaM 00pa30BaHuUs

51 | Uuadopmanus o MEXIyHAPOIHONW aKKPEIUTAIUN 00pa30BATENBHBIX MPOTpaMM (TIPH HAJIMIUH )

52 | Uuadopmanms 0 KOIHIECTBE BAKAHTHBIX MECT [UIA IipreMa (IIepeBo/ia) Mo Kax a0 00pa3oBaTenbHON
nporpamme, MpoQeccu, CIennaTbHOCTH, HAIIPAaBICHHUIO MTOATOTOBKY (Ha MecTa, (PMHAHCHPYEMBbIE 3a CUET
Or0/KETHBIX aCCUIHOBaHUM (heiepalibHOTO Oro/KeTa, OI0KeTOB cyObekToB Poccuiickoit denepannu, MecTHBIX
O0/KETOB, MO I0rOBOpaM 00 00pa30BaHUM 32 CYET CPEICTB HU3MUECKUX U (MITH) IOPUANIECKHX JIHII)

53 | Mndopmamnys o HATMYMKM W YCIOBUSX MPEIOCTaBIICHNS 0OYyUJarOUIMMCS CTUIICHINH, Mep COIMAIIbHOM
TOJIEPIKKA

54 | Undopmanus o HaIMIUK OOLICKHUTHUS, MHTEPHATA, B TOM YHCIIE IPUCIIOCOOICHHBIX JIJIs UCTIONb30BaHHS
MHBAJIHMIAMHU U JIMLIAMH C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 37I0POBbS, a TAKXKE O KOJIMYECTBE >KUIIBIX
MOMEIICHUIT B OOILEKUTHUHU, UHTEpHATE JUIst MHOTOPOHUX obyuatomuxcsi, GopMUPOBaHUH
TUIAThI 32 TIPOXKHUBAHKE B OOIIEKUTHI

55 | Mndopmanms o TpyaoyCTpOHCTBE BBHITYCKHUKOB (B BHIE YHCICHHOCTH TPYOYCTPOEHHBIX BBHITYCKHUKOB
MPOIIIOTO Y4eOHOTo ro/1a 00pa30BaHuUs)

56 | Uudopmarus 06 00beMe 00pa30BaTEIbHOM ASITEIBHOCTH, PUHAHCOBOE O0ECICUCHUE KOTOPOW
OCYILIECTBIISIETCSl 3 CYET OIOKETHBIX aCCUTHOBaHMH (hesiepanbHOro Oro/pKeTa, OI0KETOB CYOBEKTOB
Poccuiickoii ®Denepaiiny, MECTHBIX OIO/KETOB, 110 JOrOBOpaM 00 00pa3oBaHMU 3a CUET CPEACTB (PUIUUECKHUX U
(1) FOPUIUYECKUX JIHIL

57 | MUndopmanms o noctynieHn GUHAHCOBBIX M MaT€PUANIbHBIX CPEJCTB IO HTOraM (HHAHCOBOTO To/1a

58 | Mudopmanus o pacxooBaHUU (PUHAHCOBBIX U MAaTEPHAIBHBIX CPEACTB 10 UTOraM (PUHAHCOBOTO rojia

59 | Konus miiana puHAHCOBO-X03SHCTBEHHOM JAEATEILHOCTH 00pa30BaTelIbHOIM OpraHU3aluy, YTBEPIKACHHOTO B
YCTaHOBJICHHOM 3aKOHOJATeIhCTBOM Poccuiickoit @enepariun mopsake, Win 010 KeTHONH CMETHI
00pa3oBaTeNbHOM OpraHn3alun

60 | JlokymeHT o mops/Ke OKa3aHUs IUIATHBIX 00pa30BaTeNIbHBIX YCIIYT, B TOM YHCIIE 00pasel 1oroBopa 00 oKa3aHHH
TUIATHBIX 00Pa30BaTENbHBIX YCIYT, JOKYMEHT 00 YTBEPIKICHUH CTOMMOCTH 00YYEHUS M0 KaXKI0H
o0pa3oBaTenpHON Iporpamme

61 | TlokyMeHT 00 yCTaHOBJICHHH pa3Mepa ILIaThl, B3MMAeMOM ¢ poauTelicii (3aKOHHBIX MPEACTABUTENICH) 3a

MNpUCMOTP U yXO ACTbMU, OCBAUBAIOILIUMU 06pa30BaTe.]'H>HLIC nporpaMmbl JOMIKOJBHOI'O O6pa3OBaHI/IH B
OpraHn3anusax, OCyIeCTBIIAIOMINX 06paSOBaTCJ’ILHyIO ACATCIbHOCTD, 3a COACPIKAHUC ,HCTeﬁ B 06paSOBaT€J'ILHOﬁ
OpraHusaluu, peanmy}omeﬁ O6p330BaT€J'H)HI)I€ nporpaMMbl Ha4aJIbHOT'O O6HI€FO, OCHOBHOT'O 0611161"0 HIIn
CpeaHero 06mero 06pa30BaHI/IH, €CIIH B TaKOM O6pa30BaTeJlLHOﬁ OpraHn3alnuu Co34aHbl YCJIOBUS JIA
IMPOKUBAHUA 06yqa10u11/1xc51 B UHTEpHATE, 1m6o 3a OCYHICCTBJICHHUEC MPUCMOTPA U YX0/Ja 3a ACTbMHU B I'pyIinax
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MPOJUICHHOTO JIHS B 00pa30BaTeIbHOM OpraHn3aliii, pealn3yoiiei 00pa3oBaTenbHble IPOrPpaMMbl HAYATLHOTO
00111eT0, OCHOBHOTO OOIIET0 MIIM CPEeIHETO 001Iero oopa3oBaHus

62

Ortuer o pe3yiibTaTax CaMOOGCJ’Ie}lOBaHI/Iﬂ

Jlokymenmeoi (6 sude Konuii)

63

YcTaB 00pa3oBaTeNsHON OpraHU3aIHN

64

CBHIETEIHCTBO O TOCYIAPCTBEHHOM aKKPEAUTAINH (C MIPHUIIOKCHUAMH) (TIPH HATTHIIH)

65

JlokanpHbIE HOPMATHBHBIE aKThI, IPEYCMOTPEHHbIE YacThio 2 cTathu 30 PenepanbHOro 3akoHa ot 29 nexadps
2012 r. Ne 273-®3 «O06 ob6pazoBanuu B Poccuiickoit depeparuiny (110 OCHOBHBIM BOIPOCaM OPTaHHU3aIUH U
OCYIIIECTBIICHUS 00pa30BaTEeIbHON JEeATEIbHOCTH, B TOM YHCIIE PErTIaMEHTHPYIONIHE NIPaBHUiIa IpueMa
00y4YaIOIINXCsl, PEXKUM 3aHATHH 00ydaromuxcs, (OpMbl, TEPHOTUYHOCTD U MOPSJOK TEKYILEro KOHTPOJIS
YCIIEBAEMOCTH ¥ ITPOMEKYTOUHOM aTTeCTAlK 00Y4aIOIINXCsl, MOPSJOK 1 OCHOBAHHS TIEPEBO/IA, OTYHUCIICHHS U
BOCCTAaHOBJICHUsI 00YYaIOIINXCsl, MOPSIIOK 0hOPMIICHNS] BOSHUKHOBEHUSI, IPUOCTAHOBJICHUS U MPEKPalCHUsI
OTHOLICHHH MKy 00pa30oBaTeIbHOI oOpraHu3anueil u 00yJarouMucs 1 (MIH) POAUTEIAMH (3aKOHHBIMH
NPEICTAaBUTEISIMH) HECOBEPIICHHOICTHUX 00YJaIOIIIXCsl), @ TAKXKE MPaBIiIa BHYTPEHHETO PacropsaKa
00yyaronuXcsl, IpaBUiia BHYTPEHHETO TPYAOBOIO PaclopsAKa M KOJUICKTHBHBINA TOTOBOP (IPH HAJTUYUH)

66

[peanucanus OpraHoB, OCYLIECTBIISIONIMX TOCYapCTBEHHBI KOHTPOJIb (HaA30p) B chepe oOpazoBaHus,
OTYeThI 00 UCTIOIHEHUH TaKUX MPEeANUCaHUi (IpU HAJINYHN)
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puioxenne 2

He3aBucumasi olleHKa Ka4ecTBa yCJOBHI OKa3aHUS yCIyT 00pa3oBaTeIbHbIX OPraHu3anuii
®OPMA OLEHKMU ITPU NIOCEINEHUHN OPTAHU3AIIUN

Opranusanus:
Jara nocemenus: Bpemsi HayaJ1a noceueHUs
Bpemsi 0KOHYAHMSA NOCELICHUSI:

OtmetsTe “Jla”, ecam mokas3aTesb MPUCYTCTBYET, H “‘HeT”, ecnu mokas3arenab OTCYTCTBYET

AeATCJIBbHOCTD

1. OTKPBITOCTH M JOCTYNHOCTH MH(pOPMALUM 00 OPraHU3ALUH, OCYIIECTBISIONIeH 00Pa30BaTelbHYIO

Ne i/

OOBEKT OLIEHKU

Hanuuue
nHdopmanuu

1.1

CootBercTBHE HHPOPMALINH O JEIATEIFHOCTH OPTaHU3aNH, Pa3MEICHHON HAa HH(POPMAIIMOHHBIX CTEHAAX B
MIOMEIICHUH OPTAaHHU3AINH, €€ COAEPKAHHIO U MOPSIKY ((popMe) pasMeIIeHNs, yCTaHOBICHHBIM

HOpPMAaTHBHBIMU IPABOBBIMU aKTaMH

1.1.1.

Nubopmanust 0 MecTe HaXOXICHHs 00pa30BaTeNbHOM OpraHH3aliH, e MPEICTABUTENHCTB
U unnanos (pu HaJIMYKHN)

Ha

Her

1.1.2.

Hudopmanms o pexxume, rpaguke paboThI

Ha

Her

1.1.3.

WHdopmanns o KOHTaKTHBIX TenedoHax U 00 aapecax 3JIEeKTPOHHON HOYTHI

Ha

Her

1.14.

Wudopmanus o cTpykType u 00 opraHax yrnpasieHHs 00pa3oBaTeIbHOM OpraHu3aluu (B
TOM YHCJIe: HANMEHOBAHUE CTPYKTYPHBIX MTOJIpa3/ieNeHuil (OpraHoB ympaBiIeHHs);
(hamMunTH, UMEHA, OTYECTBA U JOJDKHOCTH PYKOBOIHTENEH CTPYKTYPHBIX MOApa3/ieiIeHull;
MecTa HaXOXJIEHHsI CTPYKTYPHbBIX HOApa3ielieHni; ajapeca opUIHATbHBIX CAHTOB B CETH
«VIHTepHET» CTPYKTYPHBIX MOIpa3ieNeHuil (Ipu HAJIHMYUH); aApeca MIEKTPOHHOI MOUTHI
CTPYKTYPHBIX TOApa3AeTIeHUH (TIpH HATUIHN)

Ha

Her

1.1.5.

CBI/IZ[GTCJ'IBCTBO (6] FOCY,Z[apCTBGHHOﬁ aKKpeauTauu (C HpI/IJ'IO)KeHI/If{MI/I)

Her

1.1.6.

JlokalibHbIE HOPMATHBHBIE aKThI, IPEyCMOTPEHHbIE 4acThio 2 cTathi 30 DenepanbHOro
3akoHa Ne 273-®@3 (0 OCHOBHBIM BONpPOCAaM OpPraHM3allMd W  OCYIIECTBIICHUS
00pa3oBaTeNbHOM [ESITENILHOCTH, B TOM YHCIIE DPErjJaMeHTUpYIOLIHE MNpaBuia NpHeMa
00y4JaroInXCsl, PeXKUM 3aHATHH 00ydarommxcs, (Gopmbl, NMEPUOAUYHOCTH U TOPSIAOK
TEKYIIEro KOHTPOJsl YCIEBaeMOCTH M IIPOMEXKYTOYHOHM aTTeCTalld O0y4aroluxcs,
MOPSJIOK U OCHOBAHUS MEPEBOJIA, OTYUCIICHHS] U BOCCTAHOBJICHHSI 00YYaIOIINXCS, TOPSIIOK
odopmileHHsT BO3HMKHOBEHHS, MPUOCTAHOBJICHUSI M TPEKPAIEHUS OTHOIICHUH MEeXIy
00pa3oBaTeNPHON OpraHM3alueil W OOydJaronMMucs W (W) pOIUTENSIMH (3aKOHHBIMU
NPE/ICTABUTEISIMU) HECOBEPILICHHOIETHUX 00yJatomuxcs)

Ha

Her

1.1.7.

JIoKyMeHT o TopsiiIke OKa3aHHs IUIATHBIX 00pa30BaTeNbHBIX YCIYT, B TOM Ynciie oOpaser]
JIOTOBOpa 00 OKa3aHUM IUTATHBIX 00Pa30BATENBHBIX YCIIYT, TIOKYMEHT 00 YTBEPKACHUU
CTOMMOCTH 00yUYeHHs 10 KaXKA0i 00pa30BaTeIbHON IpOrpaMmMe

Ha

Her

1.1.8.

JlnmeH3nu Ha ocymIecTBICHHE 00Pa30BaTEIHHON NEATEIHLHOCTH (C MIPHUII0KESHUIMH)

Her

1.1.9.

Wudopmanus o cpoke IeHCTBHS TOCYIapCTBEHHOM aKKpeIuTaui 00pa3oBaTeIbHbIX
nporpamM (TIpH HAJIMYHUU TOCYJAPCTBEHHON aKKPEINTALIIH)

Ha

Her

1.1.10.

Wudopmanus o kaneHaapHoM ydeOHOM rpaduke (pacnucaHue ypoKoB, padoTa Kpy>XKOB 1
CEKITHI)

Ha

Her

1.1.11.

O06pa3oBarebHbIE OPTaHU3AINH, PEATU3YIONIHE 001e00pa3oBaTeIbHBIE MPOTPAMMBI,
JIOTIOJTHUTENBHO YKa3bIBalOT HAMMEHOBaHKUE 00Pa30BaTENbHOM TPOrPaMMBbI

Ha

Her

1.1.12

Wudopmanus o pesynbrarax npueMa 1o Kaxjaoi npoeccuu, CennalbHOCTH CPEIHEro
npodeccroHabHOr0 00pazoBanus (IIPY HAJTMYMH BCTYIIUTEIbHBIX UCTIBITAHUN), KAKIOMY

JHa

Her
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1. OTKpPBITOCTH U JOCTYNHOCTH HHGOPMAIUU 00 OPraHN3anuM, OCYIIECTBIISIIONIEH 00pa3oBaTeLHYI0

AesITeJIbHOCTh
Hamnune
Ne n/m OOBEKT OLIEHKH
nHPOpPMALINH
HAaIpaBJIeHUIO MOJTrOTOBKU MJIH CIIELHaIbHOCTH BBICIIEr0 00pa30BaHusl C pa3InuHbIMU
YCIIOBUSIMU TIpHeMa (Ha MecTa, pMHAHCUpYEMBbIE 3a CUET OI0/PKETHBIX aCCUTHOBAaHHM
(henepanpHOTO OMOKETA, OFOKETOB CyOBeKTOB Poccuiickoii demeparium, MECTHBIX
Or0/DKETOB M 110 I0TOBOpaM 00 00pa30BaHKHM 3a CUET CPEJCTB (PU3UYECKUX U (ITH)
IOPUINYECKUX JIII) C YKa3aHWEM CpeIHEl cyMMbI HaOpaHHBIX OaJIOB IO BCEM
BCTYIHTEIBHBIM HCIIBITAHUSIM, @ TAKKE O pE3yNbTaTax IepeBo/ia, BOCCTAHOBICHUS U
OTYHCIICHHS.
Wnudopmanns o pykoBoanuTene 00pa3oBaTeIbHON OpraHU3aINH, €T0 3aMECTUTEIIIX,
pyKoBoauTeNsIX GrimaioB 00pa3oBaTeNbHON OpraHu3alyy (Ipy UX HATMYUH), B TOM
1.1.13 | umcre: paMunusi, UMs, OTYECTBO (IPH HATMYHUHN) PYKOBOIUTEINS, €r0 3aMECTUTENICH; Ha Her
JIOJDKHOCTh PYKOBOAMTEIIS, €r0 3aMECTHTENICH; KOHTaKTHBIE Tesle()OHBI; aapeca
3JEKTPOHHOU MOYTHI
WHdopmanys o mepcoHaILHOM COCTaBE MEAArOTNIECKIX paOOTHUKOB: (haMuITHs, UM,
1.1.14. | ortuecTBO (TIpH HAMYHNN) paOOTHHKA; 3aHIMaeMasl JOJDKHOCTH ([IOJKHOCTH); Ha Her
MPEToiaBacMble TUCIUTUIHBI
1115 Wudopmanns 06 ycrnoBUAX MUTAHUS 00YJAIOIIUXCS, B TOM YHCIIE€ HHBAINIOB 1 JIUIL C Jla Her
- OTpaHUYEHHBIMU BO3MOYKHOCTSIMH 37I0POBbSI
2. KomdopTHOCTH YC10BHi NPe0CTABIECHHUSA YCIYT
21 OobecneyeHue B OpraHu3aui KOM(OPTHBIX YCJAOBMIl JIs1 IPeI0CTABIEHHUS yCJIYT
211 Hanmane xoMdopTHOH 30HEI OT/IBIXA (OKUIAHHS) Ha Her
2.1.2 | Hanu4ue v NOHATHOCTD HABUTAllMK BHYTPH OPTaHU3ALIH Ha Her
2.1.3 JloCTyITHOCT MATHEBON BOJIBI Ha Her
2.14 | Hanu4yue ¥ IOCTYNHOCTh CAaHMTAPHO-TUTMEHUYECKUX IMOMEIEHUH (YUCTOTa MOMEIeHNH, Jla Her
HaJIMYUE MbLIa, BOJBI, TYaJeTHON Oymaru u mp.)
2.15 CaHuTapHO€ COCTOSIHHE NOMEIIEHUH OpraHnu3auii Ha Her
3. IOCTYIHOCTB YCJYT [JJIsl HHBAJINI0B
31 O0opyaoBaHHe TePPUTOPUH, NPUJIETAIOIIEH K OPraHU3alnu, U ee MOMelleH’ii ¢ Y4eTOM I0CTYIHOCTH
' A8 MHBAJINI0B
3.1.1 | OGopyznoBaHHE BXOIHBIX TPYIII HaHIYCaMH WX TIOXBEMHBIMH IIATHOPMaMU Ha Her
3.1.2 | Hanuuue BbIIGIEHHBIX CTOSHOK JJIsI aBTOTPAHCHOPTHBIX CPEJICTB HHBAIHUIOB Ja Her
3.1.3 Hannane agantupoBaHHBIX TUGTOB, TOPYYHEH, pACITMPEHHBIX IBEPHBIX TIPOEMOB Ha Her
3.1.4 | Hanuune CMEHHBIX KPECEa-KOSICOK Ja Her
3.1.5 | Hanuume crennansHO O0OOpPYZOBaHHBIX CAHUTAPHO-TMIMEHMYECKUX IIOMELICHUH B Jla Her
OpraHM3alu
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3.2

O0ecneyeHne B OPraHM3alUH YCJOBHil JOCTYNHOCTH, NMO3BOJSIONINX MHBAIUAAM MNOJYYaTh YCJIYTH
HapaBHe ¢ APYTrUMHU

3.21 | AybampoBaHue 1l MHBATUIOB 110 CIYXY M 3pEHHIO 3BYKOBOW M 3pUTEIHHON HH(OpMAITHH Ha Her

3.2.2 | AybnupoBaHue HaInHCei, 3HAKOB M HMHOW TEKCTOBOW M rpaduyeckoid HHDOpMaLUH Jla Her
3HaKaMH, BBITIOJIHEHHBIMH penbe(HO-ToYeYHbIM MpudTOM bpaiins

3.2.3 | BO3MOXHOCTB IPEAOCTaBICHHUS WHBAJIMIAM 10 CIyXy (CIyXy W 3pEHHUI0) YCIyr Jla Her
cypaomepeBoaunKa (TU(IOCYPIOTIEPEBOTINKA)

3.24 ITomomp, oka3piBaeMas pPaOOTHUKAMH OpTaHU3AIMH, IPOUICAIIAMH HEO0OXOAUMOE
oOyueHne  (MHCTPYKTHpPOBaHHE)  (BO3MOXXHOCTH  CONPOBOXICHHWA  paboTHukamu | [a Her
OpraHU3aIIH)

3.2.5 Hanuuue BO3MOKHOCTH IIPEIOCTABIICHUS YCIYyTU B JUCTAHIMOHHOM PEKUME WU HA IOMY Ha Her
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puioxenne 3

AHKETA?
AJIs ONpoca moJryvareseil ycayr o kKauecTBe YCJI0BUI 0Ka3aHUA
ycaIyr o6pa3oBaTe/IbHbBIMH OPraHH3alUAMHU

Yeaowcaemuviii yuacmnux onpoca!
Veaowcaemviii yuacmuux onpoca! Onpoc npogooumcs 6 yensix 6biAGIeHUs MHEHUs 2padicOan O Kayecmee YCI06Ull
oxasanus yciye oopasosamenvHolMu opeanusayuamu. Iocanyiicma, omeemvme Ha 60Npocyl ankemul. Bawe mnenue
NO360UM YIYHWUMb PAdONTY 00PaA308aMeENbHOU OP2AHU3AYUL U NOBLICUMb KAYECME0 OKa3anusa yciye naceienuio. Onpoc
npogooumcs anonumno. Baw gamunus, ums, omuecmeo, KoHmakmmuvle mene@oHbl YKA3LI6AMb He0OA3AmMeNbHO.
Konguoenyuanonocms  vickasannozo Bamu MHenuss o Kauecmee YCIO6UUl OKA3AHUS YCAye 00pa30eamensvHol
opeanusayuel 2apaHmupyemcs.

1. Ilpu nocemeHun opraHuzauuu odpawaiuch Ju Bl k uHpopManuu o ee JeATEJILHOCTH, Pa3MellleHHOH Ha
HHGOPMALIMOHHBIX CTEHJAX B IOMEIICHUAX OPraHu3anuu?

o Jla o Het (nepexoo k eonpocy 3)
2. VYaosierBopeHbl JH Bbl OTKPBITOCTHIO, MOJHOTONH M [JOCTYHNHOCTHI0 HHGOpPMALUM O JAeATEJbLHOCTH
OpraHU3alMH, Pa3MelleHHOH HA HHGOPMANMOHHBIX CTEHAAX B IOMELICHHH OpraHu3anuu?

o Jla o Her
3. Ilouan3oBaiuch Ju Bbl opuUIHAJBHBIM CAlHTOM OpraHM3alMU, 4YTOObLI NOJYYUTh HHpOpMALHI0O O ee
neATeJbHOCTH?

o Jla o Het (nepexoo k eonpocy 5)
4. YnoBiaerBopeHbl JH Bbl OTKPBITOCTBIO, MOJHOTOW M JAOCTYNHOCTHI0O HMH(MOPMAIUH O [IeATeIbHOCTH
OpraHu3aunMy, pasMelleHHOH Ha ee oQUUHUANBHOM caiiTe B MH()OPMALMOHHO-TEJeKOMMYHUKALMOHHON ceTH
"UnrepHer"?

o Jla o Her
5. Mo:xeTe Ji1 BbI IOATBEPAUTH HATHYME CIeIYIOLIMX YCIOBHI MpeJoCcTaBIeHHS YCJIYT B OPraHnu3aluu:

VYcnosue Ja Her
Hanwawe 30HBI OTHBIXa (OKUTAHU) ] ]
Hanuurie ¥ MOHATHOCTh HABHUTAIMU B IOMELICHUN OPTaHU3AIUN o |
Hanuawe u mocTymHOCTS MATHEBOM BOJIBI B TIOMEIIEHIH OPTaHU3AIIH o m|
Hanuurie ¥ 1OCTYyMHOCTh CAHUTAPHO-TUTHCHUYECKUX MTOMEIICHUN B OPraHU3aluu o |
Y IOBIIETBOPUTETHHOE CAHUTAPHOE COCTOSHHE TIOMEIIEHIIH OpTaHU3aIIH o m|

6. Umeere jin Bol (W11 1110, IpeicTaBUTEIeM KOTOPOro Bel siB/1sieTech) yCTAaHOBJICHHYIO IPYIITYy HHBAJIHIHOCTH?
o Jla o Her (nepexoo k sonpocy 8)
7. Y10B/1€TBOPEHbI 1M BbI 10CTYNMHOCTHIO MPe0CTaBJECHHS YCJIYT /15l HHBAJIW/I0B B OpraHusanumn?
o Jla o Her
8. YnoBierBopens! i Bol 100poske1aTeIbHOCTBIO H BEKIMBOCTHIO PA0OTHHKOB OPraHU3aluu, 00ecnednBaoIux
NMEePBUYHBIA KOHTAKT ¢ MOCETUTENAMU U MH(OPMHPOBaHHe 00 ycayrax npM HemocpeJIcTBEHHOM OOpalleHUH B
opraHu3anuio (pa00THHKH BaXThl, IPUEMHOM, KACCHI M IPOYHe Pa0OTHUKH)?
o Jla o Her
9. YaoBiieTBopeHbl 11 Bbl 100po:kes1aTe/IbHOCTHIO U BeKINBOCTHIO PA0OTHHKOB OPraHu3aluu, 00ecrneynBalonux
HenocpeACTBEeHHOEe 0Ka3aHHe YCIYTH NpH o0palieHuy B opranu3amnuio (0udauoTekapm, IKCKYpCOBO/IbI U Npoyne
padoTHHKH)?
o Jla o Her
10. IToab30oBanuCch 11 Bbl KAaKUMH-/1H00 JUCTAHIMOHHBIMH CIIOCO0AMH B3aUMO/eiicTBHS ¢ OpraHu3anuei?

2 AHkeTa pa3paboTaHa B COOTBETCTBHHM C “MeTOMKOM BIABICHUS H 0000IEHHS MHEHHS TPAXkKIaH O KaueCTBe YCIIOBHit
OKa3aHWsl yCIyr OPraHu3alusIMy B cepe KyJIbTyphl, OXpaHbl 3/10pOBbsi, 00pa30BaHusl, COLMAIBEHOTIO 00CITYKUBAHUS U
(enepaIbHBIMH YUPEXKACHUSIMHI MEIMKO-COLMAIBHON SKCIIEPTH3bI’, YTBEPKACHHOH prukazoM MuHTtpyza ot 30
oktsa0ps 2018 r. N 675H.
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K oucmanyuonnvim cnocobam omuocames: mene@on, 21eKmpounas nouma, 31eKmpoHublil cepsuc (popma 0asi nooadu
INEKMPOHHO20 00paAUjeHUs, HCan00bl, NPEONOANCEHUS UU NOTYYEHUS KOHCYIbMAYUU NO OKA3bIGACMbIM YCIY2AM, PA30el
"Yacmo 3adasaemvie 6onpocwt”, ankema 0Jis1 ONPOCa 2paxncoan Ha caime).

o Jla o Hert (nepexoo k sonpocy 12)
11. YaoBiaerBopeHbl U Bbl 100poike1aTeIbHOCTHI0 M BEKJIMBOCTHI0 PA0OTHHKOB OPraHU3alUU, ¢ KOTOPHIMH
B3aMMO/1eliCTBOBAJIM B THCTAHIMOHHOM (opme?

o /Jlao Her
12. T'otoBbI i Bl pekoMeH10BATH JAHHYIO OPraHU3ALUI0 POJACTBEHHUKAM U 3HAKOMBIM ?
Ecau opeanusayus saenrsemcs eOuncmseeHHOU OOCMYnHoll, mo moziu 0vl Bvl ee pexomendosamv, eciu Ovl Ovlia
B03MOJCHOCTG 8bIOOPA Op2aHU3AYUL?

o /Jlao Her
13. YaoB/eTBopeHsb! i Bbl OpraHu3aliMOHHBIMHU YCJI0BUAMU MPeJOCTABJICHUS YCIaYyTr?
K opeanuzayuonnvimvu ycnosuamu npedocmasnenus yciye OMHOCAMCA: 2pa@ur pabomvl opeanusayuu; HAsUeayusl
SHYMPU Opeanu3ayuu (Harudue UHGOPMayUOHHLIX MAbIUYeK, yKa3ameel, CUeHATbHbIX Mab.l0, UHGOMAmOos).

o Jla o Her
14. YaoBaerBopeHs! Jid Bbl B 11eJ10M yC10BHSIMH OKA3aHMSA YCJIYT B OPraHU3alum?

o /Jlao Her
15. Bamu npe/jioskeHus Mo yIy4YlIeHHIO YCIOBHI 0Ka3aHUs YCJIYT B JaHHON OPraHu3aluu:

16. Bam nmoJi: 0 Myxckoit 0 XKenckuit 17. Bamr Bo3pacr (noamnwvix 1em)

BJIATOJAPHUM BAC 3A YYACTHUE B OITPOCE!
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